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Nucrpykuus

00 o0ecnieyeHNN YCJIOBHI JOCTYMHOCTH /IS HHBAJIHAOB M IPYTHX MAJIOMOOUIbHBIX
rpPaIaH COTPYAHUKAMH
MyHHIHIIATBHOT0 ABTOHOMHOTO JOIIKOJIbHOI0 00Pa30BaTe/IbHOTO YUPeKIeHHUsI
nerckoro caaa Ne 3 «Yapioka» (nanee MHCTpyKIHSA)

1.001mume moJioKeHus

1.1.Hactostmast MHcTpykuust pa3zpabotraHa BO wHcnojgHeHue cT.15 denepaiibHOro
3akoHa OT 24 Hos0ps 1995 roma Nel81-®@3 «O coumanbHOM 3alUTe WHBAIUAOB B
Poccuiickoii @enepanumn» ¢ U3MEHEHUsIMH, BHECEHHbIMU DenepaibHbIM 3aKOHOM OT 1
nekadps 2014 roga Ne419-d3 «O BHeCEHHMH M3MEHEHUM B OTJ/ICJIBHBIC 3aKOHOJIATCIIbHbBIC
akTel Poccuiickon denepanuu no BONPOCAM COLMAIBHOW 3allUThl UHBAJIUIOB B CBS3U C
patudukanueit KonBeH1nu 0 mpaBax WHBAIUIOBY.

1.2.HacTosimast MHCTpYKIIUS pa3padoTaHa B LEISX:

1.2.1.HegonycTUMOCTH ~ IUCKPUMHUHAIMM B MYHUIUIIAIIBHOM  aBTOHOMHOM
JIOIIKOJIbHOM 00pa30BaTENbHOM YyupexaeHUuH naeTckoMm cagy Ne 3 «VYnibiOka» (nanee
MAJIOVY nerckuii can No 3 «VYibiOka» Mo NMPU3HAKY WHBAJIUIHOCTU, TO €CTh JHO0O0E
pazivyune, WCKIIOYEHHWE WM OrpaHWYEHUE MO MPUYUHE WHBAIUAHOCTH, IEJIbI0 JIMOO
pe3yJbTaTOM KOTOPBIX SIBJSICTCS] YMAJICHHE WJIM OTPUIIAHUE MPU3HAHUSI, PeATU3alUK W
OCYIIECTBJICHUS] HApaBHE C JIPYTMMHU BCEX rapaHTUPOBaHHBIX B Poccuiickonn denepaunu
npaB U CBOOOJ YesoBEeKa U TPaKJaHWHA B MOJUTUYECKOMN, IKOHOMUYECKOU, COIMATTLHOM,
KyJbTYPHOM, TpakIaHCKOM WU JIFOOOW MHOM 00J1acTH;

1.2.2.Peanuzanuu mpaB WHBAJIWAOB U JIPYTUX MaJIOMOOWJIBHBIX TpaKJaH Ha
noiyyeHue ycuyr, npeaoctaBiasieMbix MAJIOY nerckum camom Ne 3 «YibiOkay»

1.2.3.YcranoBnenusi d3(PdeKTUBHOTO OOIIEHUS C€ WHBAIMAAMH U JIPYTUMU
MaJIOMOOMIBHBIMH TPaKJaHAMU, a TAK)KE OKa3aHUsI UM TIPH ATOM HEOOXOAMMOU MTOMOIIN
B TIPEOJIOJICHUU OapbepoB, MEMIAOIIMX TOJYYCHUI0 MMM YCIYT HapaBHE C JPYyTUMH
JULAMH.

1.3.Hacrostiast MHcTpykiusi o0si3aTeNibHa JJi1 UCHOJIHEHUS BCEMU COTPYIHHKAMU
MAJIOY nerckoro caga Ne 3 «YiapiOkay

1.4.B cootrBercTBHM ¢ HacTosme NHCTpyKIIMENR COTPYIHUKHA NPOXOASIT NHCTPYKTAK
MO0 BOIIPOCAM, CBSI3aHHBIM C OOECIEYEHHWEM JIOCTYMHOCTH I MHBAJIUAOB U JPYTUX
MaJIOMOOWJIBHBIX TpaxaaH 00beKkToB U yciayr MAJIOVY nerckoro caga Ne 3 «VYiwiOkay B
TOM YHCJIE C YYaCTUEM MEPCOHAA.

1.5.0TBETCTBEHHBI COTPYIHUK OPraHU3yeT M MPOBOJUT CIECAYIOIIUE BHUIBI
MHCTPYKTa)Ka MO BOMPOCAM JIOCTYITHOCTH:

-IIEPBUYHBIN UHCTPYKTAXK, KOTOPBIM MPOBOJIUTCS UHAUBUIYaTIbHO, KAK BBOJIHBIN MPHU
nmpuemMe Ha padoTy;



-[IOBTOPHBIM MHCTPYKTaX, KOTOPbIM MPOBOAUTCS HWHAUBUAYAIbHO B CIlIydae
BBISIBJICHUSI HAPYLIEHUs TP€OOBaHUHN U 00513aHHOCTEN KEM-TO U3 COTPYAHHUKOB.

1.6./11s1 yueta paboThl 10 MHCTPYKTAXy COTPYAHHMKOB IO BOMPOCAM JOCTYMHOCTH
00BEKTOB U yciyr Beaercs «KypHan ydera mpoBeaeHUS] HHCTPYKTaka COTPYAHHUKOB, IO
BOMPOCaM, CBSI3aHHBIM C O0ECIICUEHNEM JIOCTYITHOCTU OOBEKTOB U YCIIyT».

1.7. lontyck k paboTe BHOBb NPHHATHIX cOTpyAHUKOB MAJIOY nerckoro caga Ne 3
«Y7pIOKa»  OCYIIECTBIACTCA TOCIE MPOXOXKACHUA HMHCTPYKTaka IO BOMpOCAM
JOCTYITHOCTH 00BeKTOB 1 yciryTr MAJIOY nerckoro caga Ne 3 «YibsiOkay»

2. O6uue mpaBwiIa ATUKETa IPU OOIIIEHUN C MHBAJTUAMH.

2.1.JIns oOecriedeHust AOCTyNa HHBANUAOB K yciayraM u obbektam MAJIOY
nerckoro caga Ne 3 «YnpiOka» Ha KOTOPBIX OHHM MPEIOCTABISIOTCA, COTPYAHUKAM
HEOOXOQMMO CcOOJII0/IaTh Cieaylole OOIMe MpaBuia 3TUKETa MpU  OOLIEHUH C
WHBAJIUJAMU U IPYTUMU MaJOMOOMJIBHBIMH TpakK/laHaMHU B 3aBUCUMOCTH OT KOHKPETHOU
CUTYaIlUH:
2.1.1. Ilpu pa3roBope ¢ HHBAIUIOM CJIEAYET 00palaThCsl HEMOCPEACTBEHHO K HEMY,
a HE K CONPOBOXKIAIOIIEMY, KOTOPBIM IPUCYTCTBYET IIPHU Pa3roBOPE;
2.1.2.11pu 3HaKOMCTBE C UHBAJIHUJIOM PEKOMEHAYETCS MOKATh EMY PYKY;
2.1.3.Ipu BcTpede CO CIENbIM WM CIA0OBHUISALIMM JUIIOM HEOOXOIMMO Ha3BaTh
cebs u apyrux mnpucyTcTByromux jmofed. Ilpu mpoBeaeHun oOmied Oecenbl cleayeT
Ha3BaTh CeOsl U MOSACHUTH, K KOMY B JaHHBIII MOMEHT OOpaIlleH pa3roBop;
2.1.4.Eciu uHBanuay npeaiaraercs IMOMOIb, PEKOMEHAYETCA MOJ0XKIaTh, MOKa €€
IPUMYT, a 3aT€M CIIPOCUTh, UTO U KaK JIeNaTh JIJIsl €€ OKa3aHMUs;
2.1.5.00pamaiiTbCsl K MHBAIUIY PEKOMEHAYETCS, KaK K B3pOCIOMY 3I0POBOMY
YEJIOBEKY: M0 UMEHU-0TYECTBY U Ha «Bbl»;
2.1.6.Ilpu pasroBope ¢ HHBAJIUIOM, HCIBITHIBAIONIUM TPYJHOCTH B OOIICHHH,
HEO0OXOMMO BHUMATEIBHO CIIYIIaTh €ro, ObITh TEPIEIUBLIM U KJaTh, KOTJa YKa3aHHOE
JIMIIO CAaMOCTOSITENIbHO 3aKOHYHUT (pasy;
2.1.7.1lpu oOuIeHUn C JUIOM C HapyIIEHUSIMH OMOPHO-IBUTATEIILHOTO arrapara,
MOJIB3YIOIIUMCSI MUHBAJIUIHON  KOJSCKOM WM KOCTBUISIMH, pacrojararbCs ClIeayeT Ha
OJIHOM 3pUTEIBHOM YPOBHE WIH Cpa3y B HayaJle pa3roBopa CECTh MPSIMO MEpPE HUM;
2.1.8.CoTpynlHUKH HE JOJDKHBI NIpPU pa3roBOope C JIMIOM C THUIEPKUHE3aMH
(maToJOorMYecKue BHE3AMHO BO3HUKAIOLIUE HEMPOU3BOJBHBIE ABUKEHUS B Pa3IMYHBIX
rpynmnax MbIIII) pearupoBaTh Ha HEMIPOU3BOJIbHBIEC IBUKEHUS YKa3aHHOTO JIMIIA;
2.1.9.11pu oOuIeHNH ¢ JIULIOM, UMEIOIUM HapYILIEHHUE CIyXa, HeOOXOAUMO MPUBIICYb
BHUMaHME YKa3aHHOTO JIMIa ABM>KEHUEM pykd. B mponecce auanora ¢ ykazaHHBIM JIULIOM
PEKOMEHIyeTCsl CMOTpPETh MpsSMO B TIja3a, TFOBOPUTh MAKCUMAJbHO YETKO, BHSTHO
POU3HOCUTH OKOHYAHUS CJIOB, MPEAJIOTH U MECTOMMEHUS;
2.2.0cHOBHBIE KOMMYHHUKATHUBHBIE TPEOOBAHUS MIPU OOIICHUU C MHBAIHMIAMH:
-n30eraTh KOHQJIMKTHBIX CUTYAaIIHii;
-BHUMATEJIHHO CIYIIATh WHBAJIA/IA U CJBIIIATH €T0;
-peryinMpoBaTh COOCTBEHHbBIE SMOIIMH, BOSHUKAIOIIHNE B MIPOLIECCE B3AUMOACHCTBHS;
-00ecreunBaTh BRICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIIIECHUH;
-LIMBUJIM30BAaHO MPOTUBOCTOATh MAHUITYJIUPOBAHHUIO;



-COMHEBAsICh, PACCUMTHIBATh Ha CBOM 3IpaBbli CMBICI U CIIOCOOCTBOBAaTh K
COYYBCTBHIO;

2.3.IlpaBuna 3TUKeTa AJIs JIMI C PA3HBIMU PACCTpOiCTBaMHU (PYHKLIMNA OpraHu3Ma B
npuioxkennu Ne 1.

3. ConpoBOXACHNE HHBAJIUJIOB M IPYTUX MaJOMOOMILHBIX TPaXK/IaH
pu OKazaHuu yciayr B MAJIOVY perckwii cag No 3 «YibiOkay

3.1.Corpyaaukamu MAJIOVY nerckoro camga Ne 3 «YnbiOkay, OTBETCTBEHHBIMU 3a
paboty 1o obecrnedyeHuto JI0CTynmHOCTH 00bekToB MAJIOY nerckoro cama Ne 3
«YnpiOKka» I8 WHBAIUAOB M JIPYTUX MaJOMOOWIBHBIX TpaxJaH, OKa3bIBAETCs
HeoOXoaMMasi MOMOIIb MPU BXOJAE B 37aHHE (BBIXOJAE M3 3/[aHMs), (OJCBAHUU BEpXHEH
OJICKJIbI), B Cllydae HEOOXOIMMOCTH MOCAJTKU B TPAHCIOPTHOE CPEACTBO U BHICAIKU U3
HEro, B TOM YHCJIE€ C UCTIOJIb30BAHUEM Kpecaa-KOJSCKHU.
3.2.B mepBoouepeHOM TOpsIKe yTouHseTcs 1eisb nocemenus MAJIOY aerckoro
caga Ne 3 «YnbiOka» HEOOXOAMMOCTH COITPOBOXKICHHUS.
3.3.1Ipu HeoOXoaumocTH, AJs OOECHEUeHHs] JOCTyIlla WHBAJUAOB K YCIyram,
COTPYIHUKY HYXKHO:
3.3.1.Pacckazats wWHBamMIy 00 OCOOCHHOCTSX 3HaHHS: KOJHMYECTBE OTAXKEH,
HAJIMYUM TOPYYHEH, JpyruxX NPHUCHOCOOJIEHH W YCTPOMCTB ISl HMHBAJIHJIOB
MPUMEHUTENBHO K €ro (hyHKIMOHAJIBHBIM OTPAaHUYEHUSIM; PACIHOJOXEHUH CaHUTAPHBIX
KOMHAT, BO3MOXHBIX MPEMSATCTBUAX HAa MYTH W T.JA.; B KaKOM KaOMHETe U K KOMY
00paTUTKCS MO BOMPOCaM, KOTOPbIE MOTYT BOSHUKHYTh B XO/I€ TIPEIOCTABICHUS YCIYTH;
3.3.2.1103HaKOMUTh MHBAJIHJIa CO BCEMH COTPYAHUKAMH, 3aJCHCTBOBAHHBIMU B
paboTe ¢ HUM, JIMYHO, MPEJACTAaBUB MO (aMUIUU, UMEHU M OTYECTBY CHEIUAINCTA U
WHBAJIUJA APYT APYTY;
3.3.3.00ecnieunTh JOMYCK B 3[laHUE COOAKU-TIOBOJABIPS, COMPOBOXKIAIOIICH
WHBAJIMJIA 110 3PEHHUIO.
3.4.Cotpynauk ctpyktypHoro mozapazaeneaus MAJIOY nmerckoro cama Ne 3
«YnpiOKa» OTBETCTBEHHBIM 3a OpraHu3aluio padoThl MO OOECHEYEHUIO0 TOCTYIHOCTH
YCIIYT Uil MaJOMOOWMJIBHBIX TPaKJIaH MPUHUMAET BCE MEPhI, MO3BOJISIIONINE 3aBUTEIIO
MOJIYYUTh HEOOXOIUMYIO YCIIYTY B KOPOTKHM BPEMEHHON TPOMEKYTOK:
3.4.1. KoHCynbTUPYET O TIOpPSIAKE TMPEIOCTABICHUS YCIYTH, O HEOOXOIUMBIX
JIOKYMEHTaX U CPOKE €€ MPEeIOCTABIICHHUS;
3.4.2.UadopmMupyer 0 MecTe pacroyioxkeHus, rpaduke (pexxume) padoThl, HOMEpax
TeneOHOB OpraHM3aIuii, B KOTOPBHIX 3agBUTEIIM MOTYT TIOJYYUTh JIOKYMEHTHI,
HEOOXOMUMBIC ISl TIPEIOCTABICHUSI YCIYTH, K KOMY OH JOJKEH OOpaTHUThCS BO BCEX
CITy4asiXx BO3HUKAIOIINX 3aTPyTHCHUI;
3.4.3.1lpu okazanuu ycnyru B MAJIOY perckoro cama Ne 3 «VYmbeiOka» 4€TKO
pazbiCHACT TpaduK OKazaHUs YCIyrd (BbIIACT paclyicaHue IpueMa IpaxkJiaH, 3aluChiBacT
Ha JIUCT BpeMsI U MECTO OKa3aHUs YCIYyrd U T.1I.); YKa3bIBaeT MECTO €€ MOJIy4eHUs
(HyHBbII KaOMHET), aKIEeHTUPOBaB BHUMaHue Ha myTh 1o MAJIOY nerckomy camy Ne 3
«YInpIOKka» OT BXOJa JI0 KaOWHETa, MPU HEOOXOJIWMOCTH COINPOBOXKIAET 10 MeECcTa
OKa3aHUs yCIyTH;
3.4.41lpu HeoOXOAMMOCTH NPENOCTABISET pe3yJbTaThl YCIAYTHM IO MECTY
KUTEIHCTBA.



3.5.1lpu wuHgUBUAYyalbHOW paboTe C WMHBAIUAOM CIEAYET YYHUTHIBAaTh €ro
IICUXO9MOIIMOHANIbHBIE OCOOCHHOCTH, OBITh BHUMATEIbHBIM W aKKypaTHbIM B Oecene,
coOnrofarh JNETKYI0 TUCTAHIMIO B OOIIEHHWH, H30eraTh NPOSBICHHUI HaBSI3YMBOCTH,
NPEHEOPEKUTENBHOTO WM HAJIMEHHOTO TOHA B pa3roBOpeE.

3.6.IIpu mposiBieHusx OECIOKONCTBA, KOTOPOE MOXKET OBITh BBI3BAHO yCTaJOCTHIO,
HEMPUATHOM U1 MHBAIMIA TEMOM pa3roBopa, HEOOXOAMMOCTHIO TIOCEUICHHS] CAHUTAPHOM
KOMHATBI, 11€JeCO00pa3HO MpPEeIOKUTh CJeNlaTh MEepepblB, MPEUIOKUTh HEHAI0JIr0
BBIITH, €CJIM UMEETCSI B TOM HEOOXOUMOCTb.

3.7.1lpu 3aBepuieHUd MpuéMa YTOYHUTH, OCTAIUCH y HETO KaKUe-IMOO BOMPOCHI
WIN 0COOBIE MOKEIaHUSI.

4. OcoOeHHOCTH B3aUMOICUCTBUS C PA3IMYHBIMU TPyNIIaMi HHBAIHUIOB.

4.1.JIunia, MCTIBITBIBAIOIINE TPYAHOCTH TPU EPETBHKEHUH.

4.1.1.CotpyaHuku 00si3aHbl JIMYHO YOEAUTbCA B JOCTYMHOCTH MECT, TJIe
3aIJTAaHUPOBAHbl MEPOTPHUATUS C YYaCTHUEM HHBAIMIOB M JIPYTUX MajJOMOOMIBHBIX
rpaxiaH, 3apaHee BBISICHUTH O TIpobiieMax Uin 0apbepax U BOSMOKHOCTH X YCTpaHEHHUS.

4.1.2 3anpeniaerca NpUKAcaThCs K HMHBAIMTHOM KOJSICKE M MEHITh €€
MECTOIIOJIOKEHHE O3 coriacus MHBAIUIA.

4.1.3.ITpu OTKPBITUH TSDKENBIX JIBEPEH, MpU MEPEABMKEHUN 110 MAPKETy WK KOBPaM
C JUIMHHBIM BOPCOM PEKOMEHIYETCS MPEUIONKHUTH MOMOIIh WHBATUAY, MOJIBb3YIOIMIEMYCS
WHBAJIMIHOMN KOJISICKON WJIM KOCTBUISIMHU.

4.1.4.CoTpyAHUKHU JOJKHBI IIOMHUTh, YTO WHBAJIUIHBIE KOJIACKH OBICTPO HAOMPAIOT
CKOPOCTh, M HEOXHJIAHHbIE PE3KHUE TOBOPOTHI M TOMYKH MOTYT TPHUBECTH K TOTEpe
PaBHOBECHS M ONIPOKUIBIBAHUIO MHBAIUTHON KOJISICKH.

4.1.5.Ecnu CylEecTBYIOT apXUTEKTypHBIE Oaphepbl, HEOOXOAUMO TMPETYNPEAUTDH
WHBAIMAAa 00 MX HAJIWMYMM, YTOOBI YKA3aHHOE JUII0 MMEJIO0 BO3MOXHOCTh MPUHUMATh
pENIeHUs O TPACKTOPUH JBMXKCHUS 3apaHee.

4.2 Jlvuia, MCTIBITBIBAIOIINE 3aTPY/IHEHUS B PEUH.

4.2.1.CoTpyaHHUKH JOKHBI TOBOPHUTH C IAHHOM TPYIINON JIUII CTIOKOWHO, TEPIIEUBO,
JPYKeIt00HO U HE TIOJIaBaThCsl HA BOBMOKHBIC PEUEBbIE TPOBOKAIIHH.

4.2.2 3anpeniaercsa nepeOUBaTh, MOMPABIATh JAHHOE JUIO U (WJIKM) JOTOBapUBAThH
bpazy 3a HuM. [OBOpPUTH cHeAyeT TOJBKO TOTJa, KOTJa COOECETHMK 3aKOHYMI
(dbopMyIIHpOBaTh CBOIO MBICITb.

4.2.3.I1pu pazroBope peKOMEHyeTCs CMOTPETh B JIMIIO COOCCEIHHKY, TTOIIEPKUBATh
BU3YaAJIbHBIN KOHTAKT.

4.2.4.B Gecene craparbCs 3a/1aBaTh BOMPOCHI, KOTOPHIE TPEOYIOT KOPOTKHX OTBETOB
WA KWBKa TOJIOBBI, TOATBEPXKIAIONINX, YTO WH(GOPMAIIUS BOCIIPUHATA U OCMBICTICHHA. B
ciydae, ecii (hpasa He MOHATHA, PEKOMEHIYETCS TIOMIPOCUTh COOECETHUKA TTIOBTOPUTH €€.

4.2.5.CotpyaHuKu 00s13aHBI IOMHUTH, YTO HENB3S MBITATHCS YCKOPSTH Pa3roBOp, Tak
KaKk JIIy C HapylIeHUsIMU peuu TpeOyercs OoJblliee KOJIMYECTBO BPEMEHH TSt
dbopmupoBanusi BbICKaszbiBaHUs. CremyeT OBITh TOTOBBIM K TOMY, YTO Pa3roBOp C
YKa3aHHBIM JIMIIOM 3aiiMeT OOJIbITIC BpEMEHHU.

4.2.6.I1py BO3HUKHOBEHUU TPOOJIEM B YCTHOM OOIIEHUH HEOOXOIUMO MPEIIOKHUTD
UCIIOJIL30BAaTh JAPYTOH crmoco0 oOIeHus (HampuMep, HalmucaTh, Harme4vaTaTh).

4.3.JIunia ¢ 3aIepKKOi B Pa3BUTHH U TPOOIEMaMu OOIICHWMSL.

4.3.1.B pazroBope ¢ JaHHOW TPYIIION JHI HEOOXOIUMO UCIOIB30BATh TOCTYITHBINA
SI3BIK, BHIPAXKATHCS TOYHO M B paMKax TeMbI Pa3roBopa. M30erats CIOBECHBIX MITAMIIOB U
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00pa3HbIX BBIPAKEHUM, €CIIM TOJBKO HET TOYHOW YBEPEHHOCTH B TOM, YTO COOECEAHHK C
HUMH 3HAKOM.

4.3.2.CnenyeT UCXOAUTh M3 TOTO, YTO JIMLIO C 33JEPKKOW B Pa3BUTHH HMEET
YKU3HCHHBIM OIIBIT, KaK M JIDOOW Jpyroil B3pociblid yeaoBek. HeoOXxoaumMo MOMHHTB, UTO
JUIA C 33JIeP’KKON B Pa3BUTHUU JIEECIIOCOOHBI U MOTYT MOJIHUCKHIBATH JOKYMEHTBI, TaBaTh
corjacue Ha MEAUIMHCKYIO TOMOIIb U T.J.

4.4 Jluua, iMeronye HapylIeHUe 3pEeHuUS.

4.41.1lpu oOmEHNH C JTAHHOW TPYNION JIMIl CleAyeT MOMHHUTb, YTO HapYIICHHUE
3peHust UMeeT MHOTO cteneHel. [1oHocThIo crenbix Jrojiel Bcero okoso 10%, ocranbHbie
MMEIOT OCTaTOYHOE 3PEHHE, MOTYT pasjinyaTb CBET U TEHb, MHOI/A LBET U OYEPTaHUS
npenMera. Y OIHUX ciaboe mepudepuueckoe 3peHue, y Apyrux ciaaboe mpsMoe TMpu
xopoieM nepudepruueckoM. JaHHbIe KpUTEpUU B 0053aTEIBHOM MOPSAKE HAJIO BBISICHUTH
y co0eceTHMKa WK COMTPOBOKIAIONIETO €ro JIUIA U YYUTHIBATh IPU OOIICHUH.

4.4.2.Ilpn BcTpede C JUIOM, UMEIONIUM HAPYIICHUE 3PEHHsI, COTPYIHUK IOJHKCH
MONPUBETCTBOBATH €T0 MEPBHIM, HA3BaB Ce0s1, a TAK)KE BCEX MPUCYTCTBYIOIIMX JIUII.

4.4.3.B mepByro ouepelb PEKOMEHAYETCS CIPOCUTH JIUIO0 C HAPYIICHHEM 3pCHHUS,
HY’KHA JI1 €My ITOMOIIIb, B KAKOI Mepe, a B CIydae MOJIOKUTEIBHOTO OTBETA TIOMOYb EMY.
[Ipenyiarasi moMoIb, CIEIyET HAMpPaBJIATh JUIO C HAPYIICHUEM 3pPEHUS OCTOPOXKHO, HE
caaBiauBas ero pyky. CompoBoXKaasi JIULIO C HAapYLUICHUSMHU 3PEHUS, COTPYIOHUK JIOJKEH
nepeaBuratbcsi Ha 00bekTe MAJIOY perckoro cama Ne 3 «YibiOka» 6e3 pe3Kux
JIBU>KECHUM, HE JIeJIaTh PHIBKOB.

4.4.4 Ecnu nUI0 ¢ HApyIICHUEM 3PEHUS OTKA3aJ0Ch OT TOMOIIM B COIPOBOXKICHUU
Mo OOBEKTY, IPU 3TOM COTPYIHHUK 3aMETHJI, YTO YKAa3aHHOE JIMIIO COWUJIOCH C MapIipyTa,
COTPYJIHUK 00sI3aH MOJOUTH U TIOMOYb €MY BBIMTH HA HYKHBINA MYTh.

4.4.5.CoTpyaAHUKU 00S13aHBI IOCTABUTh B U3BECTHOCTH JIMIIO C HAPYILIEHUEM 3PEHUE O
HaJIMYUKU Ha 00bEKTEe WHGOPMAIIMOHHBIX TAOJUYEK, U3TOTOBJICHHBIX C HCIOJIb30BAaHUEM
mpudra bpaiimns.

4.4.6.]11s1 opreHTaINY JIUIA C HapYIIIEHHEM 3pEHUS Ha 00bEeKTe HEOOXOIUMO KPaTKO
ONMUCaTh MECTOHAXOXKICHHUE, XapaKTePU30BaTh PACCTOSIHUE /10 OMPEIEICHHBIX MPEAMETOB;
CBOEBPEMEHHO MPEAYIPEAUTh O MPEMATCTBUSIX: CTYNEHSIX, HU3KUX MPUTOJIOKAX, TPyOax U
T.I1.

4.4.7 3anpeniaercsa gaBaTh KOMaH/bl COOAKaM-TIOBOJIBIPSIM, TPOTaTh, UTPATh C HUMH.
Crnenyer NOMHHUTh, YTO COOAKA-IIOBOJIBIPH BBIMTOJIHAET CIYKEOHYIO0 (DYHKLIHIO MPHU JIHIE C
HapyLICHUEM 3PEHUS.

4.4.8.Eciu cCOTpyIHUK TpejiaraeT JUIly ¢ HapyIICHUEM 3PEHUSI IPUCECTh, CIEeTyeT
HaMpaBUTh PYKY JaHHOTO JIMIIAa Ha CIIMHKY CTYJIa WIH MOJJIOKOTHHK.

4.4.9.1lpu He0OXOAMMOCTH 3aUUTHIBAHUS JIUILy C HApYIICHUEM 3pEHHUs KaKO-JIn0o
uH(pOpMalLIMY CHaYalla CciaeyeT NpeaynpeauTh JaHHOe U0 00 3ToM. UuTaTth HEOOXO0AUMO
BCE, BO3/JEP’KABIIMCh OT KOMMEHTAPUEB: HAa3BaHME, JAThl, TEKCT JOKYMEHTA - OT 3ar0JOBKa
710 KOHII, HE MTPOITYCKaTh PEIKO YIOTPEOIIsieMbIe UITU MEXKTyHAPOIHBIE CIIOBA.

4.4.10IIpu ureHuMH Kakoro-auOO JOKyMEHTa JIMIy C HapyleHHEeM 3peHHus
peKoMeHayeTCs 111 YOeAUTETbHOCTU AaTh €My TOKYMEHT B PYKH.

4.4.11 . Ecnu nuio ¢ HapylIEHUEM 3pPEHHUS JIOJKEH MOJIUCAaTh JOKYMEHT, CIEIYET B
00513aTeIbHOM TMOPAIKE MPOYUTATH TOKYMEHT BCIYX JaHHOMY JIMILY, IPH HEOOXOAMMOCTH
JUISL TIOJTHOTO BOCTIPUSITUSI TEKCTA MOBTOPUTH €ro. MHBaIMIHOCTh HE OCBOOOXKIAET JIUIO C
HapyILIEHUEeM 3pEHHs OT OTBETCTBEHHOCTH, 00YCIOBICHHOMN IOKYMEHTOM.

4.5.Jluua, UMeroNe HapylIeHUe ciyxa

45.1.1Ipu oOmeHnu ¢ AAHHOW TPYNHOW JIMI[ CIEAYyeT MOMHHTb, YTO CYIIECTBYET
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HECKOJIbKO THUIIOB M CTEMEHEH TIyXOThl, YTO BIJIEYET 3a COOOW HECKOJIBKO CIIOCOOOB
oOLIEHNs ¢ JIMIIAMUA C HapylleHUeM ciyxa. JlaHHble KpUTepUU B 00SI3aTEIbHOM MOPSIIKE
HAJ0 BBIACHUTH y COOECEIHUKA WM COMPOBOXKIAIOUIEr0 €ro Julla W YYUTHIBATh MpPH
OOIIIEHUN.

4.5.2.B nporecce auanora ¢ JUIOM C HAPYIIEHUEM CITyXa CIIEAYEeT CMOTPETh MPSIMO
Ha Hero. He 3aTeMHSTH JMII0, HE 3arOpaKMBaTh €ro PyKaMmM, BOJOCAMU WM KaKUMHU- TO
npenMeraMu. JIMIO C HapylleHHEM CiyXxa JOJDKHO MMETh BO3MOXKHOCTH CIEAWTH 3a
BBIPAYKEHUEM JIMIIA COOECETHUKA.

4.5.3. 1514 npuBIIeYEHHs] BHUMAHUS JIMIIA C HAPYLIEHUEM CIyXa ClieAyeT Ha3BaTh €ro
1o UMeHU. Ecnu oTBeTa HET, MOKHO Clierka TPOHYTh YeJIOBEeKa HIIM )K€ IToMaxaTh PyKOH.

454.1lpu OOIMIEHMH TOBOPUTH CJEAYET MaKCUMaJIbHO YETKO apTUKYIUPYS U
3aMelUIsisi CBOM TEMI pPEYd, BHATHO TMPOM3HOCHTh OKOHYAHMS CIIOB, MPEIJIOTH U
MECTOMMEHHUS, TaK KaK JaHHas TPYIIa JUI[ UCHBITHIBACT 3HAUUTEIbHBIC 3aTPyIHEHUS B
BOCIIPUATHUU OTACIBHBIX 3BYKOB. B nnasnore ucnosib30BaTh mpocthie (pas3bl U u3bderarh
HECYIIECTBEHHBIX CJIOB, TIPU HEOOXOAMMOCTH TiepedpazupoBaTh COOOIIEHHE C
UCIIOJIb30BaHKEM 00JIee MPOCThIX CHHOHUMOB, €CITU COOECETHUK HE TTOHSUT HH(GOPMAIIHIO.

4.5.5.Ecnu coTpyaHUK coobiaeT nHbopMalinio, KOTopast BKIIIOYAET B ¢e0s CIIOXKHBIN
TEPMUH, PEKOMEHIYETCSI /Il BOCTIPUSTHUS JIMIIOM C HapyIIEHUEM CilyXa Halucath ee, WiIu
JIOHECTH JIFOOBIM IPYTUM CIOCOO0M, HO TaK, YTOOBI OHA ObLIa TOYHO MOHSTA.

4.5.6.I1pu pabore ¢ JaHHOW TPYIION JIMI] BO3MOXKHO MCIIOJIb30BaTh S3BIK >KECTOB,
BBIpOKEHUE JIUIA U TEJIOJABIXKEHUS JJI1 TOSICHEHUS CMbICTa ckazaHHoro. Eciu oOuieHue
MIPOUCXOJUT Yepe3 CypAOINepeBOIYMKa, HEOOXOAUMO IMOMHHUThH, YTO OOpAIAThCS HAJO
HEMOCPEACTBEHHO K COOECETHUKY, a HE K TIEPEBOIUHKY.

4.5.7.CoTpyaHUKH 00s13aHbI TIOCTABUTh B U3BECTHOCTH JIMIIO C HAPYIICHUEM CIIyXa O
HAIMYUU HAa OOBEKTE CHEIUaM3UpOBaHHON ammapaTtypsl (PM-cucrema) U mo3HAKOMUTH
UX C TIPaBUJIaMU TIOJIb30BaHUS €IO.




Ilpunoscenue 1

IIpaBuiia 3TUKeTA AJI1 JIUL ¢ PA3HBIMHU
paccTpoicTBaMU (PYHKIUI OPraHu3Ma.

Ilpasuna smukema npu odOueHUU ¢ UHBATUOAMU, UCHBIMBLEAIOUWUMU MPYOHOCHU
npu nepeosuIsceHuu:

e [loMHUTE, YTO MHBAJIUIHASA KOJISICKA — HEMPUKOCHOBEHHOE IIPOCTPAHCTBO YEJIOBEKA.
He oOnokauuBaiiTecb Ha Hee M He Tojkaite. HauaTe KaTUTh KOJSICKY Oe3 coriacus
WHBAJIUJa — TO K€ CaMO€, YTO CXBATUTh U NMTOHECTH YeJIOBEKa O€3 ero pazpenieHusl.

e Bceraa cnpammBaiiTe, Hy)Ha JM MOMOLIb, IPEXKAE YEM OKa3aTh €€ HMHBAJIUIAM,
UCIIBITBIBAIOIIUM TPYJHOCTh MPU MEPEABIKECHUU, U MpeiaraiTe moMollb, €CIH HYKHO
OTKPBITh TSKETYIO JBEPb WIN MPONTHU MO KOBPY C JJIMHHBIM BOPCOM.

e Ecnu Baiie mpeiokeHHe O MOMOIIM MPUHSITO, CIPOCUTE, UYTO HYXKHO JelaTh, U
YETKO CIAEAYUTE UHCTPYKIIUSIM.

e Ecnu Bac monmpocwiii MOMOYb MHBAJIUIY, NEPEABUTAOIIEMYCS HA KOJICKE, CHadala
Katutre ee MeieHHo. Kosicka ObICTpO HAOWMpaeT CKOPOCTh, M HEOXKUIAHHBIA TOIYOK
MOXET MIPUBECTH K TOTEPE PABHOBECHSI.

e Bcerna mumuyHo yOexmailiTecb B JIOCTYMHOCTH MECT, TIJ€ 3allaHUPOBAHBI
MEpONPUATUS. 3apaHee MOUHTEPECYUTEeCh, KaKUE€ MOTYT BO3HUKHYTh MPOOJEMbl WU
Oapbepbl U KaK UX MOKHO YCTPAHUTb.

e He nHago xyonate 4enoBeKa, HaXOASIIETOCAd B MHBAJIUAHON KOJSICKE, MO CIIMHE WIH
1O Tieyy.

e Ecim BO3MOXHO, PacroOKUTECh TaK, YTOOBI BAlllM JIMIA OBLJIM HAa OJTHOM YpPOBHE.
N30eraiiTe MOJMOXKEHUs, MPU KOTOPOM BalleMy COOECEIHUKY HY>XHO 3alpOKHIbIBAThH
TOJIOBY.

e Ecnu cymiecTBylOT apXUTEKTypHBIE Oapbephl, MPEeaAyNpeauTe 0 HUX, YTOOBI YeIOBEK
MMeJl BO3MOKHOCTh IPUHUMATh PEILICHHS 3apaHee.

e [lomHMTE, YTO, KaK MPaBUJIO, Y JIOJEH, UMEIOIIUX TPYIHOCTU MPU MEPEIBHKECHUH,
HET TPOOJIEM CO 3pEHUEM, CITyXOM M IIOHUMAaHHUEM.

e He nymaiite, 4T0 HEOOXOAMMOCTH TMOJIB30BATHCS WHBAIUIHOW KOJSICKOM — 3TO
TpareAusi. ITo crocod CBOOOAHOTO (€C/IU HET apXUTEKTYPHBIX 0aphepoB) MEpPEIBUKECHUS.
EcTb ntoau, monb3yromuecss MHBAIUIHON KOJIICKOM, KOTOPhIE HE YTPATWIIA CIIOCOOHOCTH
XOJUTh M MOTYT TEPEABUTaTHCS C MOMOIIBIO KOCThUIEH, TpocTu W T.N. Kossicku oHu
UCIIOJIB3YIOT JIJISI TOTO, 9YTOOBI SKOHOMUTH CHJIBI U OBICTPEE MEePEIBUTATHC.

Ilpasuna smukema npu 00wieHUU C UHBATUOAMU, UMEIOUWUMU HADYUIEHUE 3DEHUE
UJIU HE3PAYUUMU:

e (Okxa3piBasg CBOIO MOMOIIb HE3PSAUYEMY UYEIOBEKY, HANIPABISIUTE €ro, HE CTUCKHUBAs €ro
PYKY, UIUTE TaK, KaK Bl OOBIYHO X0oauTe. He HyKHO XBaTaTh CIEMOro YeI0OBeKa U TalUuTh
€ro 3a COOOM.

e OnummTe KpaTKo, e Bbl HaxoauTech. [Ipeaynpexaaite o NPensaTCTBUAX: CTYEHSX,
Jy’)Kax, sMaxX, HU3KUX MPUTOJIOKaxX, TpyOax u T.1I.

e lcnonw3yiiTe, eciu 3TO YMECTHO, 3HAaKOMbIEe (pa3bl, XapaKTepU3YIOIIHUE IIBET,
pPacCTOSIHUE, OKPYXKAIOIMIYI0 OOCTaHOBKY. JlemuTech SMOIMOHAIBHBIM BO3JEHCTBUEM OT
YBUJICHHOTO.



e OOpamaiitecb ¢ co0akaMH-IIOBOJABIPSIMHU HE TaK, KaK C OOBIYHBIMU JOMAIIHUMHU
XKUBOTHbIMHU. He koMaHAyliTe, HE TpOraiiTe u He UTPaiTe ¢ COOAKOI-TIOBOABIPEM.

e Eciu Bel coOupaerech UnTaTh HE3pAYEMY UYEJIOBEKY, CHaudaja MpenymnpeauTe ero oo
3TOM. ['0BOpUTE OOBIYHBIM I'OJIOCOM.

e Eciu 370 BaKHOE MMCHMO WM JOKYMEHT, HE HY>KHO JUIsl yO€UTEIbHOCTH /1aBaTh €ro
notporath. IIpu 3TOM He 3aMeHsNTE YTEeHHE NEpecKa3oM, HE IpoIycKaiiTe nHpopMaIuIo,
eciu Bac 00 3ToM He nonpocsaT. Korna He3psuuii yenoBek JOKEH MOANKNCATh TOKYMEHT,
IPOYHUTANUTE €ro 005S3aTeabHO MOJHOCTHIO. VHBaMMAHOCTH HE OCBOOOXKIAET CIIEMOTrOo
YEJIOBEKa OT OTBETCTBEHHOCTH, OOYCIIOBJIEHHON 3aKOHOAATEICTBOM.

e Bceraa obpariaiitech HEMOCPEACTBEHHO K YETIOBEKY, JIaXKe €CIIU OH Bac HE BUIMT, a HE
K €r0 3psYeMy COIIPOBOXKIAIOLIEMY.

e Bcerna HaspiBaiiTe ce0s U MpeACTABIANTE APYTUX COOECEIHUKOB, a TAKKE OCTAJIbHBIX
OPUCYTCTBYIOIUX. ECM BBl XOTUTE M0XKATh PYKY, CKQXKUTE 00 ITOM.

e Korga BbI penaraere He3psA4EMy YEIOBEKY CECTh, HE YCAKMBAWTE €ro, a HallpaBbTE
€ro pyKy Ha CIIMHKY CTyJa WM NOMJIOKOTHHK. He BOoguTe mo mOBEPXHOCTH €ro pykKy, a
JaliTe €My BO3MOKHOCTh CBOOOJHO MOTporaTh npeamer. Ecnu Bac momnpocusivi momMoub
B35Th KAKOW-TO MpPEIMET, HE CIeAyeT TAHYTh KHCThb CIIETIOr0 K MpeaMeTy U OpaTh ero
PYKOH 3TOT IPEAMET.

e Korga BBl oOmiaerech ¢ Tpynmoll HE3psSYUX JIOAEH, He 3a0bIBaliTe KaXKIblid pa3
Ha3bIBaTh TOTO, K KOMY Bbl O0paIllaeTeCh.

e He 3acraBngiire Bamero coOeceiHMKa oOpamarbCs B IYCTOTY: €CJIH  BBI
NEPEMEIIAECTECH, IPEAYIIPEAUTE €Er0 00 ITOM.

e BrosHe pomycTumMo ynoTpeOisTh CIOBO «CMOTPETh». i HE3psYero 4yenoBeKa 3TO
O3HAYaET «BUIIETh pyKaMu», OCS3aTh.

e l30eraiite pacIuibIBYUATBIX ONPENENCHUH W HWHCTPYKUUH, KOTOpble OOBIYHO
CONPOBOXKIAIOTCS JKECTaMHU, BbIpakeHU Bpoae «(CTakaH HaXOAUTCSA TAe-TO TaM Ha
ctose». Crapaiirech ObITh TOUHBIMU: «CTaKkaH MOCEPEANHE CTOJIA.

e Ecam BbI 3aMeTHIN, UTO HE3PSUYUI YETOBEK COUJICS ¢ MaplipyTa, HE YIPaBISHUTE €ro
JBUKEHUEM Ha PACCTOSHHUM, MOJAOUINTE U IOMOTUTE BHIOPATHCS HA HY)KHBIN MyTh.

e (OxaspiBas NOMOIb HE3PSIUEMY, IBUTAUTECHh HE TOPOIISICH, U MIPU CIIYCKE WIIA OJIBEME
10 CTYNIEHbKaM BEIUTE HE3PSAUYEro NEPHEHAUKYISAPHO K HUM. He nenaite ppIBKOB, PE3KUX
JBWXEHUM, IPEAYIPEKIAUTE O MPEHATCTBUSAX.

Ilpasuna smuxema npu 00ueHUU C UHBATUOAMU, UMECIOWUMU HADYUICHUE CTIYXA:

e PasroeapuBas ¢ 4e€JIOBEKOM, y KOTOPOIO INIOXOU CIIyX, CMOTPUTE IPsIMO Ha Hero. He
3aTEMHSMTE CBOE JIMLIO M HE 3aropakMBauTe €ro pyKaMH, BOJOCAMH WJIM KaKUMH-TO
npeaMmeramMu. Bam coOeceqHUK NTOJKEH UMETh BO3MOXKHOCTH CIEIUTH 33 BBIPAKEHUEM
BAILIETO JIUIIA.

¢ CyIIECTBYET HECKOJIBKO THIIOB M CTENEHEW IIyXOThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CHOCOOOB OOIIEHUS C JIIOJbMH, KOTOpbIE IUIOXO clblmar. Eciu Bbl HE 3Haere,
KAKOM IIPEATIOYECTh, CIIPOCUTE Y HUX.

eHekoropsle JIOAM  MOTYT CHBIIATH, HO BOCIPUHHUMAIOT OTAEIBbHBIE 3BYKH
HenpaBWiIbHO. B 3TOM cityuae roBopute 0ojiee TPOMKO U YETKO, MOAOUpPAast MOAXOASIIUN
ypoBeHb. B n1pyrom ciaydyae moHagoOUTCs JIMIIb CHU3UTh BBICOTY I0JIOCa, TaK KaK YeIOBEK
yTpaTHI CIOCOOHOCTh BOCIIPUHUMATh BBICOKUE YACTOTBHI.

eUT00BI MpUBJIEYb BHUMAHUE YEJIOBEKA, KOTOPBIA IJIOXO CIBIIIUT, HA30BUTE €ro IO
uMeHHU. Eciii oTBeTa HeT, MOYKHO CJIETKAa TPOHYTh YEJIOBEKA WM YK€ ITOMaxaTh PyKOM.
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e['oBOopUTE sICHO M poBHO. He HYXHO M3NUIIHE MNOJYEPKUBATH 4TO-TO. Kpuyars,
0COOEHHO B yXO0, TOXKE HE HAJIO.

eEciu Bac mpocAT TMOBTOPUTH YTO-TO, ToOMNpoOyiTe mnepedpa3upoBaTth CBOE
npemyioxkenue. Mcrnonb3yiiTe xKecThl.

e YOenutech, 4To Bac noHsutM. He crecHsiiTech CIpOCUTh, MOHSLI JIM BaC COOECETHUK.

eEcnu Bbl coobiiaere nHPOpMaIIKIO, KOTOpasi BKIIOYAET B ceOsl HOMEp, TEXHUYECKUN
WIA JPYrol CIOXKHBIA TEPMHH, aJpec, HAMUIIUTEe ee, coodmuTe mo ¢dakcy WiIH
AJIEKTPOHHOM TIOYTEe, WU JIOOBIM JPYTUM CHOCOOOM, HO TaK, 4TOOBI OHA ObLIa TOYHO
MOHSTA.

eEcnu cymiecTByIOT TPYIHOCTH TIPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OYJET U MPOILe
NePEeNUChIBATHCS.

eHe 3almiBaiiTe 0 cpeze, KOTopasi Bac OKpykaeT. B OOJbIIMX WM MHOTOJIOHBIX
MOMEIICHUSIX TPYJIHO OOIIATHCS C JIOJbMHU, KOTOPBIE IIOXO CIBIIAT. SIpKOe COJHIE WU
TE€Hb TOKE MOTYT OBITH OapbepaMu.

eOueHb YaCTO TIyXWE€ JIIOJIM HCIOIBb3YIOT A3BIK *KeCcToB. Ecin Bbl 00IIaeTech uepes
nepeBoIUMKa, He 3a0yAbTe, YTO 00paIaThCsi HaJ0 HEMOCPEACTBEHHO K COOECEHUKY, a HE
K [IE€PEBOAYHUKY.

eHe Bce n0u, KOTOpBIE MJIOXO CJIBIIIAT, MOTYT YUTaTh Mo rybaM. Bam nyumie Bcero
CHpocuTh 00 3TOM Ipu nepBoi Bcrpede. Ecnu Bam codeceqHUK 00J1ajaeT 3TUM HaBBIKOM,
HY>KHO COOJIIO/IaTh HECKOJBbKO BaXKHbIX MpaBuil. IloMHHTE, YTO TOJBKO TPU U3 JECITH
CJIOB XOPOUIO ITPOYUTHIBAIOTCS.

eHyxHO cMOTpeTh B MO COOECETHUKY U TOBOPUTH SICHO M MEIJIEHHO, HCIOJIb30BATh
npocThie (ppa3bl U U30€raTh HECYIIECTBEHHBIX CJIOB.

eHyXHO uCIONB30BaTh BBIPAKEHUE JIMLA, JKECTHI, TEJIOJBIKEHHS, €CIM XOTHUTE
NOJUYEPKHYTh WIH IIPOSICHUTH CMBICII CKa3aHHOTO.

Ilpasuna ’muxema npu o00WlEHUU C UHBANUOAMU, UMEIOWUMU 3A0EPHCKY 6
pazeumuu u npoodaEMbL 00UWLEHUA, YMCMEEHHbLE HAPYUWIEHUSL:

elcrionb3yiTe TOCTYIHBIN SA3bIK, BBIPAXKAUTECHh TOYHO U, [0 CYTH JIEJIA.

el130eraiiTe CIIOBECHBIX IITAMIIOB M OOpa3HBIX BBIPAKEHUH, €CIM TOJBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECEIHUK C HUMU 3HAKOM.

e He roBopure cBricoka. He gymaitre, 4to Bac HE MOMMYT.

e Hpopmupys 06 ycayrax, KOTOpbIE MOXKET MOIYYUTh KIIMEHT, pacCKa3bIBATE BCE «I10
maram». Jlaiite Bamemy coOeceqHUKY BO3MOXXHOCTb OCMBICIUTH KaXKIbIM Iar mocie
TOTO, KaK Bbl UHPOPMHUPOBAIIH €TO.

ellcxoauTe M3 TOro, YTO B3POCIBIA YEJIOBEK C 3aJCPKKOW B pPA3BUTUU HMEET
onpeaeaEHHbIA ONBIT, KaK U JIIOOON APYyroi B3pOCIbIiA YEIOBEK.

eEcnu HEoOX0IMMO, MCTONIB3YyHTE WLTIOCTpanuu win (ororpaduu. byapTe roToBBI
NOBTOPUTH HECKOJIBKO pa3. He craBaiiTecs, eciiv Bac ¢ MEpBOTo pa3a HE MOHSIIH.

eO0paraiiTech C YeJIOBEKOM C MpOOJieMaMH pPa3BUTHS TOYHO TaK K€, KaK BBl OBI
obOpaianuce ¢ 1Io0bsIM ApyruM. B Oecene o0cyxaaiiTe Te e TeMbl, KaKue Bbl 00CYKIaeTe
c IpyruMu moabmu. Hampumep, miaHbl Ha BBIXOAHBIE, OTIYCK, MOTOJYy, MOCJEIHUE
COOBITHSL.

e O0paniaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COIPOBOXKIAIOLIEMY.

e[loMHUTE, UTO JIIOIU C 3aJAE€PKKOM B Pa3BUTUU JEECIIOCOOHBI U MOTYT MOAMHCHIBATH
JOKYMEHTBI, KOHTPAKThI, FOJIOCOBATh, 1aBaTh COIIaCUE€ HA MEAULIMHCKYIO TOMOIIb U T.JI.



Ilpasuna smukema npu o00wieHuUU C UHEANUOAMU, UMEIOWUMU NCUXUYUECKUE
Hapywenua:

[lcuxuueckue HapymieHUs] — HE TO XK€ caMoe, YTO MPOOJIEMBI C 3aJEPKKOH B
pa3BUTHH. JIOIM C MCUXWYECKHMMH MpPOOJIEeMaMH MOTYT HUCHBITBIBATH 3MOLMOHAIbHBIC
pPacCTpONCTBAa WM 3aMENIATEIhCTBO, OCIOXKHSIOIMINE WX JKU3Hb. Y HHUX CBOH OCOOBIA U
W3MEHYUBBIN B3IJISI1 HA MUD.

eHe Hano qymarh, 4TO JIFOAM C ICUXUYECKHUMH HApYLIEHUSIMU 00S13aTE€IbHO HYKIAIOTCA
B JIOTIOJTHUTEJIHHON MTOMOIIU U CHIENUATLHOM OOpaIllEHUU.

e O0pamiaiiTech ¢ JIOJbMU C TCUXMYECKUMHU HapyHICHUSIMU Kak ¢ Ju4YHOCTAMH. He
HY)KHO JIeJIaTh MPEXIACBPEMEHHBIX BBIBOJIOB HA OCHOBAaHUM OIBITa OOIIEHUS C JPYTUMU
JIOABMH C TaKOH k€ (HOPMOI HMHBAIMTHOCTH.

eHe cienyer aymarb, 4TO JIOAM C TCUXUYECKMMHU HApPYIICHHUSIMH OoJiee Ipyrux
CKJIOHHBI K Hacwimio. 1o mud. Ecnu Bl ApyxentoOHbI, OHU OyayT 4yBCTBOBATH CEOs
CITOKOWHO.

eHeBepHO, YTO JI0U C ICUXUYECKUMHU HapYIICHUSIMH UMEIOT IpOo0OJIeMbl B TOHUMaHUU
WIM HUXKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIOACH.

eECiiM YeIOBEK, MMEIOUIUN IICUXMUYECKUE HAPYLICHUs, PAaCCTPOEH, CIIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CII€JaTh, YTOOBI TOMOYb EMY.

eHe roBopute pe3ko ¢ 4EI0BEKOM, HMEIOIINM IICUXUYECKUE HAPYUICHUS, JaXE €CIIH Y
BAC €CTh JJIs1 3TOI0 OCHOBAHUS.

Ilpasuna smuxema npu odOueHUU ¢ UHBATUOOM, UCHBIMBIEAIOUWUM 3AMPYOHEHUA
6 peuu:

eHe ur"opupyure JroAeH, KOTOPbIM TPYAHO INOBOPUTH, IIOTOMY 4YTO IIOHATH UX — B
BAIlINX MHTEpECAX.

eHe nmepebuBaiiTe U He MONpPABISITE YETOBEKA, KOTOPbIA HCIBITHIBAET TPYIAHOCTU B
peun. HaunmHaiiTe roBOpUTh TOJIBKO TOT/IA, KOTJIa YOSAUTECH, YTO OH YK€ 3aKOHYUJ CBOIO
MBICJIb.

eHe mnmITaliTeCh YCKOPUTH pa3roBop. byapTe TOTOBBI K TOMY, 4YTO pPasroBOp C
YEJOBEKOM C 3aTPYJIHEHHOM pedblo 3aiiMeT y Bac Oousble BpeMeHH. Eciau BbI criemure,
Jydllle, U3BUHUBILIHUCH, TOTOBOPUTHCS 00 OOLIEHUH B IPYTroe BpeMsl.

o CMOTpUTE B JIUIO0 COOECETHUKY, MOACPKUBANTE BU3YyIbHBIN KOHTAKT. OTaalTe 3TN
Oecene Bce Ballle BHUMaHUE.

eHe nymaiite, 4TO 3aTpyHEHHUS B PEUYM — IOKA3aTENb HU3KOTO YPOBHS MHTEJUIEKTA
YeJI0BeKa.

e CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

eHe mnputBOpsANTECH, €CAM BBl HE IOHSIM, YTO BaM cKa3anu. He crecHsuTech
nepecnpocuTb. Eciin BaM CHOBAa HE yJaloCh MOHATh, IMONPOCHUTE MPOU3ZHECTH CIIOBO B
0oJiee MEAJIEHHOM TEMIIE, BO3MOKHO, IO OyKBaM.

eHe 3a0bIBaiiTe, 4TO YEJIOBEKY C HApYIIEHHON pEYbI0 TOKE HYKHO BbICKaszaThcs. He
nepeOuBaiTe ero U He mojaBisgiiTe. He ToponuTe roBopsIero.

eEciu y Bac BO3HHMKAIOT MpoOJeMbl B OOIIEHWH, CIPOCUTE, HE XOUET JIM Ball
co0eceTHUK MCTI0Ib30BaTh IPYroi Cocod — HalucaTh, Hale4yararhb.
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Ilpasuna smuxema npu oduwieHUU ¢ 1100bMU C CUNEPKUHE3AMU (CRACMUKOIL):

['unepkuHe3bl — HEMPOU3BOJIBHBIE JBWIKEHUS TeJIa WM KOHEYHOCTEH, KOTOPhIE OOBIYHO
CBOWMCTBEHHBI JIIOJISIM C JACTCKUM IiepeOpaibHbiM napainudom (JLIIT). HempousposbHbie
JBH>KCHUSI MOTYT BOBHUKATh TAKXKE Y JIIOJAECH C TOBPEkKICHUEM CIIMHHOTO MO3ra.

 Eciiu BBl BUJUTE 4YelOBEKa C TUINEPKUHE3aMHU, HE CcliefyeT oOpamarh Ha HEro
MPUCTAIbHOEC BHUMAHMUE.

*[I[py pasroBope He OTBJIEKAaWTEeCh HA HEMPOU3BOJIbHBIC JIBIDKCHHS  Balllero
cobecelHNKa, TTOTOMY YTO HEBOJIBHO MOXETE MPOMYCTUTh YTO-TO BaXXKHOE, U TOTAa BbI
00a OKKUTECHh B HEJIOBKOM TOJIOKEHUHU.

* [Ipennaraiite moMoIus> HEHABSI3YMBO, HE TIPUBJIEKAst BCEOOIEr0 BHUMAHUS.

 [Ipu rumepkuHe3ax BCTPEUAIOTCS TaKKe 3aTpylHEHHUs B peud. B gaHHOM ciyuae
COBETYyEeM IMPUCIYIIAThCS K PEKOMEHAAIUSIM, W3JI0KEHHBIM B pasfiele <A C
3aTPYJHECHUSIMUA B PEUM.
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