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2026r.
1. O01me mo10KeHUust
1.1. Hacrosmee Ionoxenue o NopsiIKe paccMOTPEHUs 0OpallieHHi IpakiaH B
MyHHIHMIAIEHOM aBTOHOMHOM HOIIKOJILHOM 00pa30BaTENLHOM VUPEKICHUN JETCKUM cax Ne 3
«Y IBEI0KaY

(HanMeHOBaHHNE 00Pa30BATEIFHOTO YUPEIKICHHS)
(manee — YupexaeHnue) pa3paboTaHO B HEsAX 00eCIEYCHHUs] CBOCBPEMEHHOTO U Ka4eCTBEHHOTO
pacCMOTpeHHsI OOpalleHW TpaXkJaaH, ONpEaeNeHUs IOCIEA0BATEIbHOCTH JCHCTBUN TIPH
OCYIIECTBIICHUH MTOJTHOMOYUIN IO PACCMOTPEHUIO OOpAICHHI TPaXXIaH B Y UPEkKICHUU.
1.2.B pa6ore ¢ 06paleHusMy rpaxian J0JKHOCTHBIE JULA YUPekKIEHUS PyKOBOJCTBYIOTCS:
— Koncrurynuei Poccuiickoin ®enepannu;

— Jleknaparueil mpaB W cBoOoa denoBeka W rpaxaanuHa ([Ipunsta BepxoBHBIM
Coserom PCOCP 22.11.1991 r.);

- ®enepanbHBIM 3aKOHOM Poccwuiickoit ~ dexpepanun or  02.05.2006Ne
59- @3 « O nopsake paccMoTpeHus: oopameHnit rpaxaan Poceuniickoit denepanumy;
- @enepaabHbBIM 3aKOHOM Poccuiickoit ~ ®Penepauuu or 27.07.2006 Ne

152- @3 «O nepcoHaNbHBIX JAHHBIX);

- ®enepanbpHBIM 3ak0HOM Poccuiickoii @eneparuu ot 17.11.2017 Ne 355- @3 «O nopsiake
paccMOTpeHus oOpaleHui rpaxkaan B POy

—  @enepanpHbIM 3aKk0HOM Poccniickoit @eneparym ot 29.12.2012 Ne 273- &3 «O6
obpazoBanuu B Poccutickoii deaepanuny;

— ®enepanpabiM 3akoHOM P® ot 14.07.2022 No 298- @3 «O BHeceHUUM
n3meHeHuit B DenepanbHbiii 3aK0H «O0 oOpazoBanuu B Poccuiickoit deaepanuny;

— YcraBoM YupexacHus;

— JIOKaJIbHBIMU HOPMATUBHBIMH aKTaMU Y UpEkKICHUSI.

1.3.0cHoBHBIE NOHATHSA, TPUMEHSEMBIE B HACTOAIIEM [10I0KEHHH:

1) obpawenue epaxcoanuna (nanee - oOpalieHre) - HapaBJICHHBIEC B TOCYIaPCTBEHHBIN
OpraH, OpraH MECTHOT'O CaMOYIPaBJIEHUS WX JOJDKHOCTHOMY JIMILY B TUCBMEHHOM hopMme niu
B (hopMe€ AIIEKTPOHHOIO JJOKYMEHTA C UCI0JIb30BaHUEM (heiepaibHON IroCy1apCTBEHHON
UHPOPMALMOHHOM cucTeMbl "EMuHBIN MOpTan rocyapCcTBEHHbIX U MyHULIUIIAIBHBIX YCIIYT
(pynkumit)" (nanee - Equnbiii noprtan), HHOM HHPOPMAIIMOHHON CUCTEMBI FOCYAapCTBEHHOTO
OpraHa Wiy opraHa MECTHOTO CaMOYIMpaBJIeHUs MO0 opUIIHAIBHOTO caiiTa ToCyIapCTBEHHOTO
opraHa WM OpraHa MECTHOT'O CaMOYINpaBieHUs! B UHOPMAIIMOHHO-TEIEKOMMyHHUKAIIHOHHOM
cetu "MnTepHer", obecneunBaronmX HISHTH(GUKALNIO U (MIH) ayTeHTU(DHUKAIMIO TPaX1aH
(ecu MHOE HE YCTaHOBJIEHO HacToAIUM DesepabHbIM 3aKOHOM), IPEJIOKEHNE, 3asBICHHIE
WK Kaji00a, a Tak)Ke YCTHOE oOpallleHle rpak/JaHMHA B TOCYAapCTBEHHBIN OpraH, opral
MECTHOI'O CaMOYTIPaBJICHUS;

2) npeonojicenue - PEKOMEHAAIMS TPAXKIAHMHA MO COBEPIICHCTBOBAHHIO 3aKOHOB M HHBIX
HOPMAaTUBHBIX IIPABOBBIX aKTOB, IE€ATEIBHOCTH IT'OCYAapPCTBEHHBIX OPIraHOB U OPraHOB MECTHOI'O
CaMOYIPAaBJIEHUS, PAa3BUTHIO  OOLIECTBEHHBIX  OTHOLIEHHWH, YIYYIIEHUIO COLHUAIbHO-
HKOHOMHYECKON U MHBIX cep IesTeTbHOCTH rocy1apcTBa U 001IecTBa;

3) 3asenenue - mpochba TpaKJaHMHA O COJNCHCTBUHM B peaM3alldd €ro KOHCTUTYIIMOHHBIX
npaB U CBOOOJ HMJIM KOHCTUTYIMOHHBIX NpaB M CBOOOA IpYrux JuIl, JuUO0 cooOlieHue o
HapyIIeHUH 3aKOHOB W MHBIX HOPMATHBHBIX IIPaBOBBIX AaKTOB, HEJOCTaTKax B padore
rOCyJapCTBEHHBIX OPTraHOB, OPraHOB MECTHOI'O CaMOYNpAaBJICHUS M JOJDKHOCTHBIX JIMIL, JHOO
KPUTHKA JESITEIbHOCTH YKa3aHHBIX OPTaHOB U JOJDKHOCTHBIX JIMIL;



4)  orcanoba - npochba rpakJaHHHA O BOCCTAHOBJICHHH WJIM 3allUTE €r0 HApPYIICHHBIX IPaB,
CBOOO/I MJT 3aKOHHBIX HHTEPECOB JHO0 Mpas, cBOOOI MIIM 3aKOHHBIX HHTEPECOB IPYTUX JIUII,
5) oondxcnocmuoe nuyo - JUIO, MOCTOSHHO, BPEMEHHO WM TIO CIHEIHATBLHOMY MOJHOMOYHIO
ocyIecTBIsifoniee (DYHKIMHM MPEICTABUTENS BJIACTH JIMOO BBIMOJHSIONIEE OPraHU3aIMOHHO-
pacnopsiAuTeNIbHbIe, aIMUHUCTPATUBHO-XO3SICTBEHHbIE (DYHKIIMHA B TOCYIapCTBEHHOM OpraHe
WM OpraHe MECTHOT'O CAMOYIIPaBJICHHUS.
JIOMKHOCTHBIMU  JTUIIAMH Y UPEXKJEHUS SBISIOTCS 3aBEAYIOLUIUN YUpeKIeHUs, 3aMeCTUTENN
3aBEYIOLIETO YUPEKIACHUS.
1.4.Ycranopnennsiii HactosmuM [onosxkeHueM IOPAIOK PaCCMOTPEHHUS OOpALICHUH IpaxIaH
pacrpocTpaHsieTcsi Ha Bce oOpallleHus TpaXKIaH, 3a HCKIYEHHEM OOpalleHHi, KOTOpbIe
NoJUIeKaT  PACCMOTPEHHIO B~ WHOM  TOpSIKE,  YCTAaHOBJIEHHOM  (hefepaibHbIMU
KOHCTUTYIIMOHHBIMU 3aKOHAMU U HWHBIMH (elepaJbHbIMH 3aKOHAaMH, a TaKkKe IHCEeM,
UCTIOJIHEHHBIX HAa O(HUIMAIbHBIX OJaHKaxX YUYPSKIACHUH, OpraHM3alui, MPEeaIpUsSTHIHA,
MOJAMUCAHHBIX  PYKOBOJAWUTENSIMH,  YINOJHOMOYEHHHIMH Ha  TO  JIMLIAMH, KOTOpBIE
paccMaTpUBAIOTCS B MOPSAIKE, YCTAHOBICHHOM JUIsl 001IeH KOPPECIIOHACHIIHH.
1.5.Ycranopnennsiii HacTosmuM IlonoxeHneM MOpsSAOK PacCMOTPEHHsI OOpAILEHHS MPaKIaH
pacnpocTpaHsieTCsi Ha IPaBOOTHOILLIEHUS, CBA3aHHbBIE C PAacCMOTPEHHEM OOpalleHui
WHOCTPAHHBIX TPaXKIAH W JIKI 0e3 rpaKIaHCTBA, 32 MCKIIOYEHHEM CIIy4aeB, YCTAHOBJIEHHBIX
MEXIyHAPOIHBIM JoroBopoM Poccuiickoit depepannu mim GpenepaabHbIM 3aKOHOM.
1.6.3anpemaercs npecnenoBanye rpaxIaHuHa B CBA3U C €ro 00pallieHueM B FoCy1apCTBEHHBII
OpraH, OpraH MECTHOTO CaMOYIpaBICHHUS WM K JIOJDKHOCTHOMY JIHIly C KPHUTHUKOU
JESATEIbHOCTH YKa3aHHBIX OPraHOB WJIM JOJDKHOCTHOIO JIMLA JINOO B IIENIIX BOCCTAHOBJICHUS
WIM 3alIMTHl CBOMX IIpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB JIMOO MpaB, CBOOOI M 3aKOHHBIX
UHTEPECOB IPYrUX JIHL.
1.7 .IIpu paccmotpenuu obpamieHus He JOIyCKaeTcs pasriallleHue CBEIECHHUI, CONEPKAIINXCS B
oOpallleHnH, a TaKkKe CBEJCHUM, KacaloluXcsl YaCTHOM JKU3HU TpakJlaHuHA, 0€3 ero coriacusl.
He sBnsercs pasriamieHueM CBEACHUN, COAEp)KalUXcs B OOpalleHuH, HaIpaBlICHUE
MUCBbMEHHOT0 OOpallleHus] B TOCYJapCTBEHHbIN OpraH, OpraH MECTHOTO CaMOYIpPaBIEHUS WU
JOJDKHOCTHOMY JIUILY, B KOMIIETEHILIMIO KOTOPBIX BXOAUT PEIICHUE TOCTABICHHBIX B O0paIlleHu!
BOIIPOCOB.
1.8. AnvunncTpanys  VupexaeHuss CHCTEMATHYECKH aHAM3MPyeT M 0000maeT oOpalieHus
TpaXJaH, CcoOAepXkalluecs B HUX KPUTHUECKUE 3aMEuyaHHUs, C LEIbI0 CBOEBPEMEHHOIO
BBISIBJICHUSI U YCTPAaHEHUS! IPUUYUH, MOPOKAAIOIINX HAPYIIEHUE NPaB U OXPaHSAEMBIX 3aKOHOM
MHTEPECOB IPAXKAAH.

2. TIpaBo rpaian Ha odpalleHHe
2.1.T'paxnane WMEOT NpaBo 0OpaIIaThCA JIMYHO, B YCTaHOBIEHHOHW (opMe, a TaKke
HaANpPaBJIATh UHAUBHUYaJbHbIE U KOJUIEKTUBHbBIE MMCbMEHHBIE WM 3JIEKTPOHHbIE OOpalleHus B
aJIMUHUCTPALMIO Y UpEXICHHS TM00 JOIKHOCTHBIM JIULAM.
2.2.T'paxiaHe pealusyloT IpaBo Ha oOpalleHue CBOOOJHO U J0OPOBOJIBLHO, HE HApYyIIas IpaB
¥ CBOOO/TBI IPYTUX JIMII.
2.3.®opma oOpamieHus TpaXk1aHaM1 BHIOUPAETCS CAMOCTOSTENBHO.
2.4 .Paccmotpenne obpaieHnii TpaxkaaH OCyIIeCTBISIETCs OECIIATHO.
2.5.T1pu paccMOTpeHHH 0OpaNIeHNs B aIMUHUCTPALMIO Y UPEKICHUS TPakTaHUH UMEET MPABO:
—  TPeICTaBIIATH JOMOJHUTEIbHbBIE JOKYMEHTBI U MaTepuabl TM00 00paIaThcs ¢ mpoch0oit
00 ux ucTpeOOoBaHMH, B TOM YHCJIE B JJIEKTPOHHOU opMme;
—  3HAaKOMUTKCS C JOKYMEHTaMH M MaTepualaMi, KacalolMMUCS PaCCMOTPEHUs 0OpaleHus,
€CJIM ATO HE 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHBIE MHTEPEChl OPYIHX JIMI U €Clu B
YKa3aHHBIX JIOKYMEHTaX M MaTepuajax HE COAEpKATCA CBEACHUS, COCTaBIISIOIINE
roCy/IapCTBEHHYIO UM UHYIO OXpaHsIeMyto (enepanbHbIM 3aKOHOM TalHY;
— [oJlyyaTb MHUCHMEHHBIH JIMOO SJEKTPOHHBIM OTBET IO CYLIECTBY ITOCTABJICHHBIX B
oOpalieHny BOIMPOCOB, 332 HCKIIOUEHHEM CIIyyaeB, yKa3aHHBIX B I.I. 5.4, 5.8 HacTosmiero
[TonoxkeHus, yBenoMJIeHHE O Tepeagpecanuu oOpalleHus B IOCyJapCTBEHHBIH OpraH, OopraH



MECTHOTO CaMOYIIPABJICHUSI WM JODKHOCTHOMY JIMIlY, B KOMIIETCHIIUIO KOTOPBIX BXOIUT
peleHre TOCTaBICHHBIX B OOpAIlICHHH BOIIPOCOB;

— oOpamaTtecs C JKaoOOW Ha TPHUHATOE IO OOpAIICHHWIO PEIICHWE WM Ha EeHCTBHE
(6e3neiicTBHUE), a TAKXKE C 3asABJICHUEM O MPEKPAIIEHUH PACCMOTPEHHUSI OOpaIleHHUS.

3. TpedoBanus K 00paIeHHIO

3.1.B nuceMeHHOM oOpamleHMH TIpakIaHMH B 00A3aTE€NbHOM HOPSAAKE YKa3bIBAaeT
HAaMMCHOBAHUC AJIMHWHHUCTpPALIUU, JII/I6O (I)aMI/IJII/IIO, UM, OTUYCCTBO COOTBETCTBYIOIICTO
JOJKHOCTHOTO JIMIA UM €ro JOKHOCTh B aJMHHUCTPALUU YUPEKIEHHS, a TaKKe (paMUIIHIO,
UMsI, OTYECTBO (ITOCIIEAHEE - NMPU HAIMYHAHK) OOpPATHUBIIErOCs, MOYTOBBIA aapec, M0 KOTOPOMY
JIOJKHBI OBITH HAIIPaBJIEHbl OTBET, YBEAOMJICHHE O Mepeajpecalii oOpalleH s, 3IaraeT cyTh
MNPCAJIOKCHUSA, 3asABJICHUA WA )Kaﬂ06BI, CTaBUT JIMYHYKO TIOANHCbL W HOaTy. B cirydac
HEOOXOIUMOCTU B HOATBEPKIEHHE CBOMX JOBOJOB TPAXKIAHMH IPUIATaeT K MMCbMEHHOMY
O0paleHU0 JOKYMEHTBI M MarepHaibl JMOO0 HX KOMUH. JIOKyMCHTBI, HPHIOKEHHBIC K
00palleHUsM, BO3BPALIAIOTCS MPAXKIAHUHY O HX MPOChOe.

3.2.B ob6pamienun, nocTynuBmeM B (opMe BIEKTPOHHOIO JIOKYMEHTAa, TPaXKIAHUH B
00s13aTeIbHOM MOPSAJKE YKa3bIBAE€T CBOU (haMHUJIUIO, UM, OTYECTBO (IIOCIIEHEE - IPU HATMYUH),
aJipec AJIEKTPOHHOW TIOYTHI, €CIIM OTBET JOJDKEH OBITh HampaBlieH B (opMe 3JIEKTPOHHOTO
JIOKYMEHTa, U IOYTOBBIN aJpec, eciy OTBET JOJDKEH ObITh HAIlpaBlieH B MMCbMEHHOU (opme.
['paxganuH BrpaBe NPUIOKHTH K TaKOMY OOpPAIICHHI0O HEOOXOMUMBIE JOKYMEHTHI H
MaTepHalbl B 3JEKTPOHHOM dopme, 1100 HANpaBUTh YKa3aHHbIE JOKYMEHTbI M MaTepUajbl WK
UX KOIIMU B TUCBbMEHHOU (opMe.

3.3.O6pameHHe, MOCTYNUBIIEE B AAMHHHCTPAIMIO YUPEeKICHUS MO HHGOPMAIMOHHBIM
CUCTeMaM OOIIEro MOJIb30BaHUS, MOMAJEKUT PACCMOTPEHHUIO B TMOPSAKE, YCTAHOBICHHOM
HactoguumM [TonoxeHuem.

3.4.I'paknanuH  HampaBIseT CcBOe OOpallleHHe HENOCPEACTBEHHO HAa MMs  JHPEKTOpa
VupexxeHuss WIH €ro 3aMecTUTeNed, B KOMIETCHIIMI0O KOTOPHIX BXOJIUT pEIICHUE
MOCTaBIIEHHBIX B OOPAIIEHUH BOIIPOCOB.

3.5.ITucemennoe  oOpaiieHue, HOCTYNHUBIIEE B YUpEeXKIEHHE, HOMIEKHMT 00S3aTeIbHOM
PEruCTpalvii B TEUEHHUE TPEX JTHEW C MOMEHTA MOCTYIUIEHUS B Y UpEKICHUE.

3.6.Bce mocrynaromye B aIMHUHHCTPAIMIO YUpexkIeHHs 0OpAIeHHs TPaXIaH TPUHUMAKOTCS,
VUUTBHIBAIOTCSI W PETUCTPUPYIOTCS. PerucrpallMOHHBIM HMHJEKC OOpalleHusl TrpakaaH
yKa3bIBAETCSl B MMCbMEHHOM OOpAIlleHUH, KOTOPbI CTABUTCSA B HUKHEM IPaBOM YTy HEPBOTO
JHCTA.

3.7.HI/ICBMa TpaxxJaH C MMOMETKOHN «JIHYHO» IIOCIIE IMPOYTCHUA aIp€CaToOM, B CiIydac, €CJIN B HUX
CTaBATCA BOIIPOCHI, Tpe6y101111/Ie O(I)I/II_II/IaJ'IBHBIX OTBCTOB, ICPCAAOTCA Ha PETUCTPALIUIO B
YCTAaHOBJICHHOM IIOPAOKE.

3.8.06paienune, conepxkaiiee BONPOCH], PEIIEHHE KOTOPHIX HE BXOAUT B KOMIIETEHIHIO
AIMUHHUCTpaUun quemneHHﬂ, HAIMpasJIKICTCA B TCUCHUC CEMU )IHeﬁ CO AHA pEerucTpanuu B
COOTBETCTBYIOIIMI OpraH WJIA COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIMILYy, B KOMIETEHIUIO
KOTOPBIX BXOAWUT PEIICHUE IIOCTAaBJICHHBIX B 06pan1eH1/m BOIIPOCOB, C YBCAOMJICHUEM
TpaXJIaHWHA, HAMPABUBIIETO OOpalleHHe O Mepeaapecanu OOpalleHus, 3a HCKIIOYeHHUEM
ciy4asi, ykazaHHoro B 1. 5.4, 5.8 Hacrosero [lonoxeHus.

3.9.3anpemaeTcs HanpaBaATh Kanoby Ha pacCMOTPEHHME B TOCYIApCTBEHHBIA OpraH, OpraH
MECTHOTO CaMOYIIPAaBJICHUS WU JIOJDKHOCTHOMY JIMILY, pellleHue UK JeiictBue (Oe3aencTBue)
KOTOPBIX 00XKayeTcs.

3.10. B cnydae, eciu B COOTBETCTBUU C 3alIPETOM, IPEYCMOTPEHHBIM T1. 3.9 HAaCTOAIIEro
[TonoxeHnns, HEBO3MOXXHO HaIpaBJICHUE KaTOOBI HA PACCMOTPEHUE B TOCYIaPCTBEHHBIN OpraH,
OpraH MECTHOTO CaMOYIPABJICHUS WIH JJOPKHOCTHOMY JIUILY, B KOMIIETEHIIMIO KOTOPBIX BXOJIUT
pElIeHHe MOCTaBJICHHBIX B OOpalmIeHWH BOMPOCOB, >Kai00a BO3BpANIAeTCs TPAXKIAHHHY C
pa3bsCHEHHEM €ro IpaBa O0XKaJoBaTh COOTBETCTBYIOIIME pEUICHHE WM JeiicTBHe
(6e3neiicTBHE) B yCTAHOBICHHOM TOPSIZIKE B CY/I.



4. Paccmorpenue o0palieHHii rpaxaaH, NOAr0TOBKA 0TBETOB

4.1. [Tucemennoe  oOpareHue, IIOCTYIIUBIIEE PYKOBOAUTEINIO Yupexaenus,
MOJUICKUT 0053aTeIbHOMY PaCCMOTPEHHUIO.
4.2. VY4er, perucrtpanus, XOoJ PacCMOTPEHHUs OOpalleHUs Tpa)KJaH OCYLIECTBIIAETCS

OTBCTCTBCHHBIM JIMIIOM quemﬂeHI/m B XXYpHaJ JUYHOI'O IprueMa.

4.3.PykoBoauTeNnb YUpeKIEHHS:

1) obecrneunBaeT 0OBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpPEHHE OOpalleHus,
B ClIyyae HeOOXOAUMOCTH - C y4aCTUEM TPakIaHUHA, HAIPABMBIIETO OOPAILEHHUE;

2) sampammBaeT, B TOM 4YHCJE B JJIEKTPOHHOH (opMe, HEOOXOAMMBIE IS PACCMOTPEHHS
oOpalieHus JOKYMEHTBI U MaTepUalsl B IPYTUX FOCYIAPCTBEHHBIX OPraHaX, OpraHax MeCTHOIO
CaMOYNpaBJIEHUS U Yy WHBIX JIOJKHOCTHBIX JIHII, 32 UCKIIOYEHHEM CY/I0B, OPTaHOB JIO3HAHUS H
OpraHoB IPeIBAPUTEILHOTO CIIECTBUS;

3) mnpuHMMaeT Mephbl, HANpABICHHBIE HA BOCCTAHOBIEGHHE MM 3alIUTy HAPYIIEHHBIX IPaB,
CBOOOJI ¥ 3aKOHHBIX MHTEPECOB IPAXKIAHKHA;

4) naeT OTBETHI MO CYIIECTBY MOCTABIEHHBIX B 0OpANIeHUH BOIPOCOB,

5) yBedOMIseT IpakJaHMHA O HANpPAaBIEHHU €ro oOpallleHus Ha PacCMOTPEHHE B JIPYroif
roCcyJapCTBEHHbII OPraH, OpraH MECTHOTO CAMOYIIPABJICHHs I HHOMY JOJKHOCTHOMY JIHILY B
COOTBETCTBUH C UX KOMIICTCHITHEH.

4.4 TocynapcTBeHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABICHHS WM JOJKHOCTHOE JIMIIO T10
HAIpaBJICHHOMY B YCTaHOBJIEHHOM IIOpSAJKE 3allpocy PYKOBOJIUTENS  YUpEKIACHMUS,
paccMaTpuBarollero odpaiieHue, o0g3aHbl B TeueHue 15 nHell mpenocTaBisTh JOKYMEHTBI U
MaTepHalbl, HEOOXOIUMBIE JUISI PACCMOTPEHHsI OOpaIleHus], 3a UCKIIOUYEHHEM JOKYMEHTOB H
MaTepHajioB, B KOTOPBIX COAEPIKATCSI CBEJIEHUS, COCTABIISIOIINE TOCYJapCTBEHHYIO WM HHYIO
OXpaHseMyI0 (elepaabHBIM 3aKOHOM TaifHy, M Ui KOTOPBIX YCTAaHOBJEH OCOOBIH MOPSIOK
HPEe0CTaBIECHUS.

4.5.01BeT Ha OOpamieHHE Hampapisercs B (POPME DJIEKTPOHHOTO JOKYMEHTa MO aapecy
AIIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpallleHHH, MMOCTYIHUBIIEM B T'OCYJapCTBEHHBIN OpraH,
OpraH MECTHOTO CaMOYINpAaBJIEHUS WIH JOJDKHOCTHOMY JHMIY B (OpPME 3JIEKTPOHHOTO
JIOKYMEHTa, JIN0O0 10 ajpecy (YHUKAJIbHOMY UJIEHTU(PHUKATOPY) TUUHOTO KaOMHETa rpaskJaHHA
Ha EnnHoM moprane uiau B MHOM MH(POPMALMOHHOW CHCTEME TOCYAApCTBEHHOIO OpraHa Wid
opraHa MECTHOTO  CaMOYIIpaBJIeHHs, oOecrneuuBarolieil uAeHTUPUKAUMIO U (WIH)
ayTeHTHU(UKALMIO TpakJaHWHA, IPU HUCMHOJb30BaHMM EIUMHOrO moprana WIM HHOM
MH(OPMALIMOHHON CUCTEMBI U B MHCBMEHHOW (opMe MO MOYTOBOMY aJpecy, yKa3aHHOMY B
oOpallleHnH, MOCTYNUBIIEM B FOCY1apCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYTpaBJICHUS WIH
JOJKHOCTHOMY JIMIY B MTMCbMEHHOM (opMe.

4.6.0TBeTHI TOTOBATCA Ha OJaHKe YUpEXKICHHS 3a MOIMKMCHI0 PYKOBOAUTENS YUPEKIEHHUS M
perucTpupyroTcs B )kypHaie. Kpome Toro, Ha mocTynuBIIee B yUPEKICHUE WU JOKHOCTHOMY
iy oOpallieHue, cojepikaliee npeaaokeHne, 3asBlIeHNe WIN jKano0y, KOTOpbIe 3aTparuBaroT
MHTEPEChl HEONPEJEIEHHOTO Kpyra JIMIl, B YaCTHOCTH Ha oOpalleHue, B KOTOpOM 0OKamyercs
cyleOHOe pelleHHe, BBIHECEHHOE B OTHOIICHWH HEONPEIENICHHOTO Kpyra JIMIl, OTBET MOXET
OBITH pa3MelieH Ha oduIIHaTEHOM caire YUPEKICHUS B nH(pOpPMaAITUOHHO-
TEIEKOMMYHUKaMOHHON ceTu «MHTepHETY.

4.7.0TBeTHl JOMKHBI CONEPKATh KOHKPETHYIO M YETKYI0 MH(OPMAILMIO MO BCEM BOMPOCAM,
MOCTaBJIEHHBIM B OOpalleHuu rpaxjaaH. Eciu rpakJaHuHy JaH OTBET B YCTHOM ¢dopme, TO B
MmarepHuaiax, MPUJIOKEHHbIX K OOpalleHuto, IOJDKHO OBbITh 3TO Yyka3aHo. Ecmm maercs
MIPOMEXKYTOUHBIM OTBET, TO YKa3bIBAa€TCSI CPOK OKOHYATEIBHOI'O PEIIEHUS IOCTABIEHHOTO
BOIIpOCA.

4.8.0TBeTHI, MOATOTOBJIEHHBIE Ha OCHOBAHWH IPABOBBIX JTOKYMEHTOB JIOJDKHBEI COIEPIKATH
PEKBU3UTHI 3TUX JTOKYMEHTOB C YKa3aHUEM J1aThl 1 HAUMEHOBAHMS.

4.9.01Ber Ha KONIEKTHBHOE OOpaIleHHe OTIPABJIAETCA HA MMs MEPBOTO IOIMKMCABIIETO €ro
JIMIIA, €CIM B TMCbME HE OTOBOPEHO KOHKPETHOE JIMI0, KOMY HaJJIC)KUT 1aTh OTBET.

4.10. OtBer Ha oOpaimieHue, NOCTYNUBIIEE B aIMHUHHCTPALUIO YUPEKACHUS II0



UH(OPMAIIMOHHBIM CHCTEMaM OOIIET0 MOJIb30BaHMs, HAMPABJSIETCS MO aJpecy, YKa3aHHOMY B
oOparteHuu.

4.11. OGpalenus rpaxkaad Mocjie UX PacCMOTPEHHUs UCIIOIHUTENSAMH BO3BPAILAIOTCS CO
BCEMH OTHOCSIIMMHUCS K HUM MaTepualaMd TUPEKTOPY YUpPEKACHHS, KOTOPbIA (HOpMHUpYeT
Jiena, B TOM YUCIIE C OTBETOM 3asBUTENIO B CIydae, €CId JaBajloch IOpydYeHUe HHQOPMUPOBATH
PYKOBOJICTBO O PE3yJIbTaTaX pacCMOTPEHHSL.
4.12. [TopsAf0K BM3UPOBAHHUSA MOATOTOBJIEHHBIX OTBETOB Ha OOpalllCHHS TPaXIaH 3a
MOMKCHIO AUPEKTOPa YUPEkKIECHUS M €r0 3aMECTUTENEH YCTaHABIMBAECTCS CIIEAYIONIMIA:
— Ha BTOPOM DJK3EMIUISIPE OTBETA 3asSBUTEIIO B JICBOM HIDKHEM YIJIy YKa3bIBaeTCS (haMUITHS U
MOJMKUCH HCHOIHUTENS, HOMEpP €ro ClIyKeOHOro TelaedoHa, a TaKKe IMPOCTABISIOTCS BU3bI
PYKOBOMTENEH, y4aCTBOBABLIMX B MOATOTOBKE OTBETA C pacIM()POBKOM (haMUIIHIi;
- Ha KaX10M 06paIJ_IeHI/II/I IIOCJIC OKOHYATCIIbHOTO PCHICHUA U €0 UCIIOJIHCHUA JOJIZKHA GBITB
OTMETKa 06 ucrojgaennu «B ACJIO», JaTa U JIMYHAaA NOAINNUCH JOJZKHOCTHOTO JIMLA, ITPUHABIICTO
510 pemenue. [Ipeioxenus, 3asBICHUS 1 5KaI00bl, KOIIMKM OTBETOB Ha IPaxaaH (OPMHUPYIOTCS
B COOTBETCTBHU C yTBEPKIEHHOIM HOMEHKIATYpOii JIe.
5.Ilopsiiok paccMOTPeHHUs OTACILHBIX 00pAIIeHHIi

5.1. OOparieHust TpakiaaH, MOCTYIHBIIHE PYKOBOAUTEIIO YUPESKIECHUS U3 CPEJICTB

MaccoBOd HWH(OpPMAIMK, pPACCMATPUBAIOTCS B TOPSAAKA W CPOKH, IPEIYyCMOTPEHHBIC

HactosuM [TonoxeHuem.

5.2. B caywae, ecniu B muCbMEHHOM OOpalieHMH HE yKa3aHbl (haMWIMs TpakIaHUHA,
HaIpaBUBIIEr0 OOpalleHue, WU MOYTOBBINA ajIpec, M0 KOTOPOMY JOJDKEH OBbITh HarpaBiieH
OTBET, OTBET Ha oOpallieHue He Jaercs. PykoBoaurenem YupexaeHus NIPpUHUMAETCS peLIeHHEe
0 CIIMCAaHUU JJaHHOTO oOpareHus «B aemo».

5.3. Ecin B yka3aHHOM 0OpalleHMM COJEp)KaTCsi CBEIEHUS O IOATrOTABIMBAEMOM,
COBEpIIAEMOM HJIM COBEPUICHHOM IPOTUBOIIPABHOM JIESHUHU, a TaKXke O JIMILE, €ro
MOJIrOTAB/IMBAIOIIEM,  COBEpIIAIOLIEM WM  COBEpUIMBIIEM, OOpalleHHe  IMOAJIEKUT
HaIPaBJIEHUIO B FOCY/IapCTBEHHBIN OpraH B COOTBETCTBUU C €T0 KOMIIETEHIIUEH.

5.4. OOparmienne, B KOTOpPOM oOOaidyeTcsi cyaeOHOe pellleHHe, B TEYEHHE CEeMH
JTHEW CO JHS PErucTpallMi BO3BpAIAETCs TpakIaHWHY, HalpaBHUBIIEMY OOpalleHHe, C
pa3bsCHEHUEM MOPsAKa 00KaJIOBaHUS JAHHOTO Cy/1e0HOTO PEIIeHUSI.

5.5. [Ipn nmomyyeHUM MUCHMEHHOrO OOpalIeHHs, B KOTOPOM COJEpPKaTCsl HELEH3ypHbIE
100 OCKOPOUTENIbHBIE BBIPAKEHUS, YTPO3bl KU3HU, 3/I0POBbIO U UMYILIECTBY JOKHOCTHOTO
JUIA, a TAKXKE WIEHOB €ro CEMbH, PYKOBOAUTEIL YUPEKICHHS BIpPaBe OCTaBUTh OOpallleHne
06e3 oTBeTa IO CYLIECTBY IIOCTABJIEHHBIX B HEM BONPOCOB U COOOIIUTH TIpa)kJIaHUHY,
HampaBHUBIIEMY oOpallleHHe, O HEIOMYCTUMOCTH 3JI0yNoTpedsieHus mnpaBoM. PemieHue o
CIHCaHUM JAaHHOro oOpamieHus «B 71emo» W HanmpaBlieHHHM COOOILIEHHUS TPaXAaHUHY O
HEIOMYCTUMOCTH 3JI0YHOTPEOIEHUS TPABOM IPUHUMAETCS] U MOIHMCHIBAETCS PYKOBOIUTENIEM
VYupexneHus nin 3aMeCTUTEIEM PYKOBOIUTEIS.

5.6. B cnyuae, ecnu TEKCT MMCbMEHHOIO OOpallleHUs] HE TMOAJAEeTCsS MPOUYTEHHUIO, HE
MO3BOJISIET ONPENIEIUTh CYTh MPEAIOKEHUS, 3asIBJICHUSI WM ’Kaio0bl, OTBET Ha oOpallleHue He
JaeTcsd M OHO HE MOJICKHUT HAIpaBICHUI0 HAa PaCCMOTPEHHME B IOCYJAapCTBEHHBIH OpraH,
OpraH MECTHOTO CaMOYIMpaBlIEHUS WIM JIOJDKHOCTHOMY JIMI[y B COOTBETCTBUHM C HX
KOMIIETEHIMEH, 0 YeM B TEUEHHE CEeMHU JIHEH CO JIHS perucTpanuu oOpalieHus cooOIaeTcs
rpaXJIaHHUHY, HalIpaBUBIIEMY OOpalleHue, eciiu ero (aMuIns U IOYTOBBIN aJlpec MOAJAI0TCs
npouteHuto. Pemenue o cnucanuu gaHHOro obpamieHus «B 1emo» 1 coo0IIeHuH TpaKIaHuHy
MPUHUMAETCS U TIOJIUCHIBAECTCS PYKOBOAUTEIEM Y UPEKIACHHS UITU 3aMECTUTEIIEM.

5.7. OOparienust rpakaH, MOCTYMUBIIKE OT OJHOTO U TOTO e JIUIA 0 OJHOMY B TOMY
K€ BOMNPOCY, €CIU CO BpPEMEHHM I[0Jayd TMEepBOro oOpalleHuss WCTEeK YCTaHOBJICHHBIN
HacTosmuM [1oJI0)KeHNEM CPOK PACCMOTPEHUS HITH TPaKJIaHWUH HE COTJIACEH C MPUHATBHIM 10
€ro OOpalleHHIO peIIeHHWeM, CYHUTAITCS MOBTOPHBIMU. [Ipu paboTe ¢ TOBTOPHBIMHU
oOpameHusIMA  (HOPMUPYETCS JEN0 C YK€ HMEIOIIMMHUCS JOKYMEHTaMH TI0 OOpalieHUsIM
AAHHOTO TpaxJIaHHUHA. He cuurarorcs MMOBTOPHBIMU 06pameHI/151 OAHOTO MU TOro XK€



rpaXJaHWHa, HO IO Pa3HbIM BOMPOCAM, & TaKK€ MHOTOKpaTHbIE — MO OJHOMY M TOMY e
BOIIPOCY B Cllydae, €CId INPUYMHBI, IO KOTOPBIM OTBET IO CYIIECTBY IIOCTABIEHHBIX B
oOpallleHuu BOIMPOCOB HE MOT OBbITh JaH, B MOCJIEAYIOIIEM ObUIM yCTpaHEHbI, TPaKIaHHH
BIIPaBE BHOBb HAIIPABUTh OOpaIlieHUE PYKOBOIUTEIIO Y UpEkKACHUS.

5.8. B ciydae, eciiu B MMCbMEHHOM OOpAIEHUH TPaXKJAaHHHA COJICPIKUTCS BOIPOC, HA
KOTOpBIfI €My HCOJHOKPATHO AaBaJIUChb MHUCBMCHHBLIC OTBCTHI IIO CYHICCTBY B CBA3U C PAHEC
HAINpPaBIsCMbIMU OOPAIICHUSIMH, U TIPH 3TOM B OOpAIIECHHH HE MPHBOMAATCS HOBBIC TOBOJIBI
WIK  OOCTOATENbCTBA, PYKOBOIUTENb YUPEKICHUS BIpPaBe IMPHHATH pEIICHHE O
0€30CHOBATEIILHOCTH OYEPEIHOTO OOpaIlieH s U PEKPAICHHH MTEPEITUCKHU C IPaXIaHUHOM 110
AaHHOMY Bompocy. O JaHHOM peIleHHH YBEAOMIISACTCS TpaKIaHWH, HANpPaBUBIIUIA
oOparieHue.

5.9. B cnyuae, ecnu oTBET IO CYHIECTBY IOCTaBJIEHHOrO B OOpallleHUU BOIIpOca He
MOXET OBITh JaH 0e3 pa3rialleHus CBEICHUH, COCTABIISIFONIMX TOCYIapCTBEHHYIO WU UHYIO
oxpansieMylo (eaepaJbHbIM 3aKOHOM TaiiHy, TpakJaHUHY, HalpaBUBIIEMY OOpalleHue,
COO0O0IIaeTCsl 0 HEBO3MOXKHOCTU JaTh OTBET MO CYIIECTBY IMOCTABIEHHOTO B HEM BOIPOCA B
CBSI3M C HEJOMYCTUMOCTbBIO pa3rialleHusl yKa3aHHBIX CBEACHUIA.
6. Cpoxu paccMoTpeHusi 00pallieHui 1 yBeJlOMJIeHHe TPaKIaH

6.1. [TuceMenHOe oOOpalleHHe, MOCTyNHBIIEE B YUpEXKJCHHE B COOTBETCTBUU C HX
KOMIIETEHIINEeH, paccMaTpuBaercs B TeueHue 30 AgHEH co JHS perucrpanu MUCbMEHHOTO
obpamenusi. CpoK pacCMOTpEHHUsT HAa4YMHACTCS C JIaThl PETUCTpAlliud  OOpallleHus B
VYupexaeHud M 3aKaH4YMBaeTCs NaTOW HaNpaBlEHUS OTBETa, MOJMUCAHHOTO PYKOBOJIUTEIEM
YupexaeHus.

6.2. B MCKITIOUNTENBHBIX CIyYasX, PYKOBOJIUTENb YUPEXICHHUS BIOPABE MPOIIUTH CPOK
paccMoTpenus obOpamieHust He Oonee yeM Ha 30 1IHEH, yBeIOMHB O TPOJUICHHH CPOKa €ro
paccMOTpEeHHS TpaXkIaHHHA, HAIIPaBUBIIETO OOpaIleHHE.

6.3. I'padux ¥ TOPSIIOK JIMYHOTO TpUEMa TPAXKAAH B YUPEKICHHH YCTaHABIMBACTCS
pykoBoauTeseM. JIMUHBIN NpUEM I'paKJaH MPOBOAUTCS PYKOBOAMTENIEM WM 3aMECTUTEISIMU.
Wudopmanus o Mecte mpuemMa, a Takke 00 YCTaHOBJIEHHBIX Ul IpUeMa JTHSAX M yacax
JIOBOJIUTCSI CEKPETApEM Y UPEKICHU 10 CBEACHUS TPaXaaH.

6.4. IIpy nmu4HOM IpHeMe IpaKIAaHWH NPEABABIAET JOKYMEHT, YJOCTOBEPSIOIIMMA €ro
JIMYHOCTb.
6.5. B caywae, ecniu u3NOXKEHHbIE B YCTHOM OOpameHMH (PAaKTbl M OOCTOSTENHCTBA

ABJIAOTCA OYCBUAHBIMHU W HC Tpe6y}0T JOMOJIHUTEIIbHOM IPOBEPKHU, OTBCT HaA o6pa111eHHe C
corjraCusd rpaxaaHrmHa MOXKET OBITH AaH YCTHO B XOJ€ JIMYHOI'0 IpuemMa, 0 4€M JCJIacTCAd
3aIlUCh B XXYPHAJIC JIMYHOT'O IIPpUCMaA I'paKAaHUHA. B ocranpHbIX ClIydadax HacTCsa MUCHMEHHBIN
OTBCT I10 CYIECTBY IMMOCTABJICHHLIX B O6paHIeHI/II/I BOITPOCOB.

6.6. YcTHBIe OOpamieHus MOTYT TMOCTyHaTh NpU MPOBEIEHUU MpHEMa, BO BpeMs
Tene(OHHBIX TIEPErOBOPOB M PACCMATPUBAIOTCS B CIyYasiX, KOT/Ia U3JIOKEHHBIE B HUX (DaKThI
U 00CTOSTENbCTBA OYEBHIHBI M HE TPEOYIOT [OMOJIHUTEIHHOM MPOBEPKH, ITUYHOCTH
oOparmaronuxcss W3BECTHBI W yCTaHOBJICHB. Ha ycTHBIe oOpamieHus 1o TenedoHy, Kak
MIPaBUIIO, TAETCS OTBET B YCTHOU popme

6.7. [lucemenHoe oOpamieHre, TPUHATOE B XOA€ JHYHOTO TpPHUEMa, TOJIJICKHUT
perucTpaliii M PAacCMOTPEHUIO B TMOPAJKE, YCTAHOBJIEHHOM HactodamuMm DenepanbHbIM
3aKOHOM.

6.8. B ciryuae, ecnu B oOpaleHnn cofepKaTcsi BOIPOCH], PEIIeHUE KOTOPBIX HE BXOJHUT
B KOMIIETEHIIUIO PYKOBOAMTENS YUpEXKICHUS, TPAXKIAHUHY NAeTCs Pa3bsCHEHHE, Kyla U B
KaKOM TTOPSIJIKE MY CIIeyeT OOpaTUThCS.

6.9. B xone nuyHOrOo mpuemMa TrpakJaHUHY MOXET OBITh OTKa3aHO B JalibHEHIIEM
paccMOTpeHHH OOpallleHus, eCIM eMy paHee ObLI JaH OTBET IO CYIIECTBY MOCTABJICHHBIX B
oOparieHuu BOIIPOCOB.

7. KoHTpoJib 32 co0JII01eHHeM MOPSAKA PACCMOTPEHHs 00palIeHuii



7.1. OTBeTCTBEHHOE JIMLIO B Ipe/eiax CBOeH KOMIETEHIIMH OCYIIECTBISET KOHTPOIb 3a
COONIIOICHNEM  TOpsiIKA ~ pacCMOTpPEHHsI  OOpallleHW#, aHaJIM3UPYIOT  COAEp)KaHue
MOCTYHAOMINX oOpalieHnii, ¥ UHQOPMHUPYET PYKOBOAUTENS YUPEKICHUS O HapyIICHUSIX
HCHOJIHUTENIBCKON JUCLUIUIUHBIL.

7.2. PykoBoguTens YupexaeHuss IpUHUMAET MEPBI II0 CBOEBPEMEHHOMY BBISIBIICHUIO U
YCTpaHEHUIO IPUYUH HApyLIEHUS MpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaKIaH.
7.3. JIlunia, BUHOBHBIE B HApyLIEHUU MOPsAKAa PACCMOTPEHMsI OOpalleHHH TIpaxk/iaH,

U3N0KeHHOro B HacrosimieMm [lonoxeHuH, HECyT OTBETCTBEHHOCTh, HPEIyCMOTPEHHYIO
3aKoHoarenscTBoM Pocculickon denepanuu.

8. XpaneHnune MaTepuajIoB 10 00pAIIEHHAM IPAKIAH
8.1. [TuceMenHble OOpanieHusi Tpak[JaH, KOMHH OTBETOB, JIOKYMEHTHI MO JUYHOMY
npueMy rpaxaaH (GOpMHUPYIOTCA B JIelaX B COOTBETCTBUHU C YTBEPKIACHHON HOMEHKIIATYpOM
Jelt.

8.2. Cekperapp YupekJieHUs OCYILIECTBISAECT XPAHCHHUE MNPEIJI0KEHUN, 3asBICHUN U
XKano0 TpaxkiaH.
8.3. XpaHeHue Je y UCTIOTHUTENEH 3aperaeTcs.

[TuceMa 1 MaTepHalibl M0 YCTHOMY OOPAIEHUIO XPAHSITCS MATh JIET, IOCJIe YeTO COCTABIIAETCS
aKT 00 UX YHHUYTOKEHUH, MOANUCAHHBIN YIeHAMH KOMUCCUU U YTBEPKIACTCSl pyKOBOIUTEIIEM
YupexaeHus.
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