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HITTAPT AJIKA JUTA ITIEJAT'OI'OB

1. He éocnpunumaiime neyoauy unu KpUmuKy KaKk nopax;cexue.
OT0 NpoCTO OJUH U3 YpOoKOB ku3HU. Crpocute ceds: «Hemy s MOry HayuuThCA
B OTOM CUTyallUW».

2. He cpasnuesaiime.

[ToiimuTe, KOT1a BB CPABHUBAETE, BBl OOPETECH C MBICIBIO, YTO KTO-TO IPYTOi
MO’KeT ObITh JTyulle Bac. Beeraa ects KT0-TO JTyudiuii, yeM Bbl. 1 BBl yacTo srydie
npyrux. Hy u uro?

3. He maume nHedogobcmea.
Cnpocure cebs, mouemMy Bbl OOUTECh 00CYKIaTh Ballle HETOBOJIBCTBO C
JIPYTUMH JTIOAbMH.

4, He 0yobme uepecuyp KpumuuHbol

Bynbre cHHUCXOMUTEIBHBI K ce0e U IPYTUM, HAXOIUTE FOMOP B CUTYaIlUH.
Crpocure cebs: «UTo mporucxoauT B MOEH KU3HHU IIPSIMO celdac, 4To 3aCTaBIIsSCT
MEH$ OIIlyI[aTh COOCTBEHHYIO HEMOJTHOLEHHOCTH?" .

5. Haoeumecyo
O0s13aTeNnbHO CIIYYUTCS UTO-TO, OT YEro Bbl OyaeTe cuacTiauBkl. [lonpoOyiiTe
HOJIYYUTh YJOBOJIbCTBHE OT KM3HU MIPSMO ceilyac, He OTKJIA IbIBAs.

6.He 3ambikaiimect moibKo Ha RPUBLIYHOM U 0OHOOOPA3ZHOM
He 6oiitech puckoBath. [IpoOyxmaiite B cebe MHTEpEC K KU3HU, TPOOYS HOBBIC
BU/IbI ICATCITLHOCTH.

1. He ommasazueaiime 6blnoJIHeHUE 8AXHCHOZ0 014 8ac Oed, 005cb Heyoaul.
Jlyudiire mpeacTaBbTe, UTO BBl MIPEANPUMUTE, €CITU MTOTEPIUTE HEYAady.
CocTaBbTe IIJIaH.

8. He npokpyuueaiime 6ecKkoHeuHoe KOJIUUECME0 pa3 KOHPIAUKmM 6 yme.

Jlyume BooOpa3uTe, 9T0 KOHMIUKT pa3pernimics HIMEHHO TakK, Kak BaMm
XOTEJI0Ch. 3aTEM CKOHIIEHTPUPYHUTECh HA TOM, YTO BBI CACIIAN OBl JaJbIIe, CCITH
OBl BCE 3aKOHYMIIOCH TAKUM 00pa3oM. DTO U30aBUT Bac OT OECIIOKOMCTBA,
OCIIOKHSIIOIIIETO Bally KHU3Hb.

9. He npeygenuuusaiime 6axcHocmvb KOHEUHO20 RPOOYKmMa
Hacnaxnaiirech nponeccom. Cpocure cedsi: «Pa3Be MHE HE HHTEPECHO MPSAMO
TENnepb?».



10.He ostcuoaiime, umo opyzue 3apanee 3Haom, 4mo bl OM HUX XOMmume.
CkaXuTe MM, 4ero Bbl XoTuTe. IlepecTanbTe MpoOBEPATH UX, YTOOBI Y3HATh,
JIFOOSAT JIM OHY BAac.

11.He gunume opyzux

OOBHHEHUE HUKOTIa HUYETO HE AAa€T, BbI MEPEKIaAbIBAETE OTBETCTBEHHOCTD 3a
TO, UTO CIYYMJIOCH B BaIllel )KU3HU. Bbl HE CMOXKETE YJIyUIIUTh UIH Y3HATH ce0sl,
MOKa KOHIIEHTPUPYETECH HA TOM, UTO JPYTUe clienanu HenpaBwibHo. [Togymaiite:
«Ilouemy ceroaHs s He CMOTIJIa 3alUTUTH CEOs.

12. He 6yovme oo6uouuent

13.He cmpemumecs K ad0CONIOMHOMY COBEPUIEHCMEY
Jlyume cnpocute ceds: «Kakoe HEOOIbII0E YIyUIIEHHE S CMOTY CAENATh).

14. He naanupyiime cpa3y CIUKOM MHO20 0€Jl
CocrtaBbTe KOPOTKHUM CIIUCOK TOTO, YTO HY>KHO CJI€JaTh B MEPBYIO OUYEPE/Ib.

15. He sooopasicaiime xyouie2o
Crnpocute cels, 4To caMoe III0X0€ MOXKET CIIYYUTHCS U3 TOTO, UTO MOKET
CIIyYUThCS U pa3zpaboTaiTe TUIaH, KaK CIIPaBUTHCA C ATUM.

16.Hayuumeco npunocums u36uHeHUA

Bpems oT BpeMeHM KaXK/Iblil COBEpILIAET OMIMOKH - 3TO 4aCTh YEJIOBEYECKOIO
noseneHus. Korma Bel 0CO3HAIN, YTO NOCTYNIWIIA HE TAK, KAK HAJ0, HET
HE0OXO0IMMOCTHU ONPABBIBATHCS UM OOBUHATH CBOE moBeneHue. HyxHo mpocto
WU3BUHUTHCS.

YIAUM!



